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1 INTRODUCTION

This UAS panel survey, titled "UAS 152: CFSI Financial Health Pulse Index 2018 Bench-
mark Survey - Six Month Follow Up” focuses on the personal and household financial health
of Americans. This survey is no longer in the field. Respondents were paid $5 to complete
the survey.

This survey is related to UAS 131, UAS 133, and UAS 137.

1.1 Topics

This survey contains questions (among others) on the following topics: Financial Literacy,
Health, Income. A complete survey topic categorization for the UAS can be found here|

1.2 Experiments

This survey did not include any experiments. A complete survey experiment categorization
for the UAS can be found

1.3 Citation

Each publication, press release or other document that cites results from this survey must
include an acknowledgment of UAS as the data source and a disclaimer such as, ‘The
project described in this paper relies on data from survey(s) administered by the Under-
standing America Study, which is maintained by the Center for Economic and Social Re-
search (CESR) at the University of Southern California. The content of this paper is solely
the responsibility of the authors and does not necessarily represent the official views of
USC or UAS. For any questions or more information about the UAS, contact Tania Gutsche,
Project and Panel Manager, Center for Economic and Social Research, University of South-
ern California, atftgutsche@usc.edu.



https://uasdata.usc.edu/page/Surveys+by+topic
https://uasdata.usc.edu/page/Surveys+by+experiment
mailto:tgutsche@usc.edu

2 SURVEY RESPONSE AND DATA

2.1 Sample selection and response rate

The sample selection for this survey was:

A random selection of respondents who answered UAS133 excluding respondents from
the Native Americans and LA County list sample batches.

As such, this survey was made available to 2000 UAS participants. Of those 2000 par-
ticipants, 1673 completed the survey and are counted as respondents. Of those who are
not counted as respondents, 9 started the survey without completing and 318 did not start
the survey. The overall response rate was 83.65%.

Note: We are unable to provide sample weights for a small number of UAS members
(see the Sample weighting section below for details). If they completed the survey, these
members are included in the data set with a weight of zero, but accounted for in the com-
putation of total sample size and survey response rate.%.

The detailed survey response rate is as follows:

2.2 Timings

The survey took respondents an average of 7 minutes, and the full distribution of survey
response times is available in the figure below. Times per question are available upon re-
quest.



Distribution of Respondents’ Survey Response Times
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Minutes to Complete Survey

2.3 Sample & Weighting

Weights are included in the data set for this survey. This survey dataset may contain
respondents with a weight of zero. These respondents belong to a small group of UAS
members for whom sample weights cannot be computed due to non-probability recruitment
for special projects. Hence, while they are accounted for in the total number of survey
respondents, they do not contribute to any statistics using sample weights. For more details
on the UAS weighing procedures please refer to the[UAS Weighting Procedures V1| Please
contact UAS staff with any questions.



https://uasdata.usc.edu/page/Weights

3 STANDARD VARIABLES

Each Understanding America Study data contains a series of standard variables, consisting
of individual, household and sample identifiers, language indicator, time stamps and a
rating by the respondent of how much he or she liked the survey:

o |uasid: the identifier of the respondent. This identifier is assigned to a respondent at
recruitment and stays with the respondent throughout each and every survey he/she
participates in. When analyzing data from multiple surveys, the ‘uasid’ can be used
to merge data sets.

o luashhid: the household identifier of the respondent. Every member is assigned
a household identifier, stored in the variable ‘uashhid’. For the primary respondent
this identifier equals his or her ‘vasid’. All other eligible members of the primary
respondent’s household (everyone who is 18 or older in the household) who become
UAS respondents receive the ‘uasid’ of the primary respondent as their household
identifier. The identifier ‘uashhid’ remains constant over time for all respondents.
Thus it is always possible to find the original UAS household of an UAS panel member
(even after they, for example, have moved out to form another household).

o [survhhid: uniquely identifies the household a UAS panel member belongs to in a
given survey. For instance, if the primary respondent and his/her spouse are both
UAS members at the time of a given survey, they both receive the same ‘survhhid’
identifier for that survey. If they subsequently split, they receive two different ‘survh-
hid’ in subsequent surveys. They, however, always share the same ‘uashhid’. The
identifier ‘survhhid’ is set to missing (.) if no other household members are UAS panel
members at the time of the survey. Since individuals can answer the same survey at
different points in time (which can be relatively far apart if the survey is kept in the
field for a prolonged time), it may be possible that, within the same data set, house-
hold members have different ‘survhhid’ reflecting different household compositions at
the time they answered the survey. For instance, suppose that the primary respon-
dent and his/her spouse are both UAS members. If the primary respondent answers
the survey when he/she is living with the spouse, but the spouse answers the sur-
vey when the couple has split, they receive different ‘survhhid’. Hence, the variable
‘survhhid’ identifies household membership of UAS panel members, at the time the
respondent answers the survey. Note: in the My Household survey ‘survhhid’ is set to
unknown (.u) for respondents who last participated in the My Household survey prior
to January 21, 2015.

o luasmembers| is the number of other household members who are also UAS panel
members at the time of the survey. Since individuals can answer the same survey at
different points in time (which can be relatively far apart is the survey is kept in the field
for a prolonged time), it may be possible that, within the same data set, the primary
respondent of a household has a value of ‘0’, whereas the second UAS household
respondent has a value of ‘1’. Therefore ‘uasmembers’ should be interpreted as the


https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBA2BgiDawkoJpDcvMReszdRKqTQRrK8WXDCGZSHL
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMRes09xKqTSxOCMDpK4WXDAo6CMw
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMTcVyi0uLSrLyFwwKawFXDBOCCO4
https://uasdata.usc.edu/index.php?r=eNo1jFsKgCAQRfcyCxC1ghhXM5aEoBFO9hPtvdHo53K4L8IRbxaBg7ZcMI7RauHqU1xc1EpcJ6mLSiSfeiY15rg2HBDMZH8zfKag0Vo3nBHafKfcl0ZeK3EO2YfC4J4XuCUkqA,,

number of household and UAS panel members at the time the respondent answers
the survey. Note: in the My Household survey ‘uasmembers’ is set to unknown (.u)
for respondents who last participated in the My Household survey prior to January
21, 2015.

o [sampleframe; indicates the sampling frame from which the household of the respon-
dent was recruited. All UAS recruitment is done through address based sampling
(ABS) in which samples are acquired based on postal records. Currently, the variable
‘sampleframe’ takes on four values reflecting four distinct sample frames used by the
UAS over the year (in future data sets the number of sample frames used for recruit-
ment may increase if additional specific populations are targeted in future recruitment
batches):

1. U.S. National Territory: recruited through ABS within the entire U.S.

2. Areas high concentration Nat Ame: recruited through ABS in areas with a high
concentration of Native Americans in the zip-code. Within these batches, indi-
viduals who are not Native Americans are not invited to join the UAS.

3. Los Angeles County: recruited through ABS within Los Angeles County.

4. California: recruited through ABS within California.
Note: prior to March 6, 2024 this variable was called sampletype and had the following
value labels for the above list in UAS data sets:

1. Nationally Representative Sample: recruited through ABS within the entire U.S.

2. Native Americans: recruited through ABS in areas with a high concentration of
Native Americans. Within these batches, individuals who are not Native Ameri-
cans are not invited to join the UAS.

3. LA County: recruited through ABS within Los Angeles County.
4. California: recruited through ABS within California.

o [batch] indicates the batch from which the respondent was recruited. Currently, this
variable takes the following values (in future data sets the number of batches may
increase as new recruitment batches are added to the UAS):

ASDE 2014/01

ASDE 2014/01

ASDE 2014/01

Public records 2015/05

MSG 2015/07

MSG 2016/01

MSG 2016/01

MSG 2016/01

MSG 2016/02
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https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO_iAcS1gthOs5aFoCFu9RPdvdXoZ3i8mSHs8WYJlWnzamK0Rvh0Mcx6oYP0RSWQi62TGXNYKnaoYLC_9J8UBGNMxRFVve-U2hNAVpRy9Gtp6nkB3UolAg,,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMRes09RKKSmxJDlDyboWXDDhaVwiSg,,

10. MSG 2016/03

11. MSG 2016/04

12. MSG 2016/05

13. MSG 2016/08

14. MSG 2017/03

15. MSG 2017/11

16. MSG 2018/02

17. MSG 2018/08

18. MSG 2019/04

19. MSG 2019/05

20. MSG 2019/11

21. MSG 2020/08

22. MSG 2020/10

23. MSG 2021/02

24. MSG 2021/08

25. MSG 2021/08

26. MSG 2022/02

27. MSG 2022/02

28. MSG 2022/08

29. MSG 2022/11

30. MSG 2022/11

31. MSG 2023/01

32. MSG 2023/06

33. MSG 2023/09

34. MSG 2023/10

Note: prior to March 6, 2024 this variable had the following value labels for the above
list in UAS data sets:

ASDE 2014/01 Nat.Rep.

ASDE 2014/01 Native Am.
ASDE 2014/11 Native Am.

LA County 2015/05 List Sample
MSG 2015/07 Nat.Rep.

MSG 2016/01 Nat.Rep. Batch 2
MSG 2016/01 Nat.Rep. Batch 3
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8. MSG 2016/01 Nat.Rep. Batch 4

9. MSG 2016/02 Nat.Rep. Batch 5
10. MSG 2016/03 Nat.Rep. Batch 6
11. MSG 2016/04 Nat.Rep. Batch 7
12. MSG 2016/05 Nat.Rep. Batch 8
13. MSG 2016/08 LA County Batch 2
14. MSG 2017/03 LA County Batch 3
15. MSG 2017/11 California Batch 1
16. MSG 2018/02 California Batch 2
17. MSG 2018/08 Nat.Rep. Batch 9
18. MSG 2019/04 LA County Batch 4
19. MSG 2019/05 LA County Batch 5
20. MSG 2019/11 Nat. Rep. Batch 10
21. MSG 2020/08 Nat. Rep. Batch 11
22. MSG 2020/10 Nat. Rep. Batch 12
23. MSG 2021/02 Nat. Rep. Batch 13
24. MSG 2021/08 Nat. Rep. Batch 15
25. MSG 2021/08 Nat. Rep. Batch 16
26. MSG 2022/02 Nat. Rep. Batch 17 (priority)
27. MSG 2022/02 Nat. Rep. Batch 17 (regular)
28. MSG 2022/08 Nat. Rep. Batch 18
29. MSG 2022/11 LA County Batch 6
30. MSG 2022/11 Nat. Rep. Batch 20
31. MSG 2023/01 Nat. Rep. Batch 21
32. MSG 2023/06 Nat. Rep. Batch 22
33. MSG 2023-09 Native Am. Batch 3
34. MSG 2023-10 Nat. Rep. Batch 23

o |primary_respondent|. indicates if the respondent was the first person within the
household (i.e. to become a member or whether s/he was added as a subsequent
member. A household in this regard is broadly defined as anyone living together with
the primary respondent. That is, a household comprises individuals who live together,
e.g. as part of a family relationship (like a spouse/child/parent) or in context of some
other relationship (like a roommate or tenant).

o [hardware| indicates whether the respondent ever received hardware or not. Note:
this variable should not be used to determine whether a respondent received hard-
ware at a given point in time and/or whether s/he used the hardware to participate in
a survey. Rather, it indicates whether hardware was ever provided:



https://uasdata.usc.edu/index.php?r=eNo1i10KgDAMg-_SA4jzB6QeRjo3ZDDnWKcg4t3tFF_S5GtC2OHFXCIQabEwMja1-F17N1eGMlUHJUfavz-pMTtTbIug-uaH9oNKYLkDQtkGWt-ZkhyTWymdU7Ict2BsyDDeD44EXCeO
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBA2BgiDawkoJpDcvMTcVys1ILEopTywCcmsB7zsjBg,,

1. None
2. Tablet (includes Internet)

o [languagef the language in which the survey was conducted. This variable takes a
value of 1 for English and a value of 2 for Spanish.

o start_date (start_year, start month, start_day, start_hour, start_min, start_sec):
indicates the time at which the respondent started the survey.

o end_date (end_year, end_month, end_day, end_hour, end_min, end_sec): indicates
the time at which the respondent completed the survey.

o |cs_001} indicates how interesting the respondent found the survey.

10


https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBA2BgiDawkoJpDcvMTcVys1JzEsvBdtQC1ww7xZcIvw,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDQxDTwkoJpD0vMRes08xKKbk4HixXC1wwAZRcIhA,

4 BACKGROUND DEMOGRAPHICS

Every UAS survey data set includes demographic variables, which provide background in-
formation about the respondent and his/her household. Demographic information such as
age, ethnicity, education, marital status, work status, state of residence, family structure
is elicited every quarter through the “My Household” survey. The demographic variables
provided with each survey are taken from the most recent ‘MyHousehold’ survey answered
by the respondent. If at the time of a survey, the information in “My Household” is more
than three months old, a respondent is required to check and update his or her information
before being able to take the survey.

The following variables are available in each survey data set:

o |[gender]: the gender of the respondent.

o |dateofbirth_year}: the year of birth of the respondent.

o [aget the age of the respondent at the start of the survey.

o [agerange; if the respondent’s age cannot be calculate due to missing information,
‘agerange’ indicates the approximate age. Should a value for both the ‘age’ and
‘agerange’ be present, then ‘age’ takes precedence over ‘agerange’.

o [citizenus! indicates whether the respondent is a U.S. citizen.
o [bornust indicates whether the respondent was born in the U.S.

o |stateborn| indicates the state in which the respondent was born. This is set to
missing (.) if the respondent was not born in the U.S.

o [countryborni indicates the country in which the respondent was born. This is set to
missing (.) if the respondent was born in the U.S.

o |countryborn_other: indicates the country of birth if that country is not on the drop
down list of countries shown to the respondent’.

o the state in which the respondent is living.

o immigration_status|: indicates whether the respondent is an immigrant. It takes one
of the following values: 0 Non-immigrant, 1 First generation immigrant (immigrant who
migrated to the U.S), 2 Second generation immigrant (U.S.-born children of at least
one foreign-born parent), 3 Third generation immigrant (U.S.-born children of at least
one U.S.-born parent, where at least one grandparent is foreign-born), or 4 Unknown
immigrant status.

o |maritalstatus| the marital status of the respondent.

o [livewithpartner; indicates whether the respondent lives with a partner.
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https://uasdata.usc.edu/index.php?r=eNo1i10KgCAQhO-yB5DVfoj1NGuKCCah1Ut099ToZfiYmY9ppLvUgJ29A11IYeXTxLAKyweLi3NgE_tWb6UE23AgkJP6S_eVFSVcIjZcXAiannjr5kzgXbIug35eBNZcIr4,
https://uasdata.usc.edu/index.php?r=eNo1i2kKgCAQhe8yBwi1hRgPE2NaCbagFUR099Toz-N7G2GFd4gCG40GZEDBXCIfytm-0LRTcZK3pFxc7uIsBKsTlgi8Fn9ovjBcImeMJWwR0n2hOT95k71ZB2X9PnWXIQ_yeQGeQlwnFg,,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMTcVqhxsfi1cMJxaIXM,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMTcVygWaX5SYB7KkFlwwTA4jhQ,,
https://uasdata.usc.edu/index.php?r=eNo1i0sKgDAMRO-SA5T4A42nSWuRQBUx6kLx7qaKm-ExM4-ppkstYOExQq9UovHukwQ38Mbu4FXYp3ezm6oMGSuCoin_Mn6lYYGIGVuCrM88vWZHEGSTM867Qn8_cgokKg,,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMRes08xKKSm_KK-0WMm6FlwwBaVcIuI,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxCzglpPs6aEYBZq_UR3bzX6GR4z8wgHvDMHHLQ60BmVZD5N8IuwVEhcXJQ8mdA2vuXsbcUeoRvVX7qvZOyklBVcJ4SqR9qaOfOpUHFmTxH08wJyDiQe
https://uasdata.usc.edu/index.php?r=eNo1i20KgCAQRO-yB4i1D4j1NKtJCKXhZhDR3dOiP8NjZh5TT5eUgI1nB1qoxcLZLN42E-_cHJw8m-Xdyk3ETxU7AjW0f-m-sqBCxIojQdUDr6-pFIGNOezpNDEF0PcD3uglOg,,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBwi1otgOE6tJCaahFkR097ToZ3jMzCNs8Io5YKNZwxBRsMy7tEZVEyWqDgqGpH23fIvRTAVrBN6Kv9RfmZEzxgr2CEV3tL4m7xCU310Kp_TBjT4tOsBwP8ntXCfB
https://uasdata.usc.edu/index.php?r=eNo1jEEKgDAMBP-SB5S2Kkh8TapBClWkqV7Ev5tWvIRhdjeEPd6iBw5aGSZBb5XPkOJsFipkLsqRQmqZ1kTiUrFDcIP_JX9S0VlrK44Idb7T1pbOaatQ4cz6QNXzAt4OJRI,
https://uasdata.usc.edu/index.php?r=eNo1i1kKgDAMRO-SA0jrAhIPI-OCBKyKqf6IdzdV_BnebOCSLzWhDdNIjXLujI9ulj4bEJGd2AXd_HY2U5UhYcHkq_wPxy809M65hDVTui8I79OblxBk2hFlXVqNiIdScz_wvSgf
https://uasdata.usc.edu/index.php?r=eNo1jFsKgCAQRfcyCwjtATGt5poSgkY01k-098ain8vhvsA9X6JCG5ZAk3BrlA-X4tx4FDRcJ_YIl95Ma1wi0VfsmOzQ_mb4TEVrjKk4MtX5ivwurfazPhUkKSiH0HQ_KoYmBQ,,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBwi1hNhOs6bUgkWo2Ud099ToZ3jMzCMc8I4l4KDFwRRRicKn8Tx3lhJ1mQKT8W0rtxjZVuwRpFZ_6b6yoBRCVBwRqr7T1kypETxnd3FaDwppdwGm5wV5XSbhlivewithpartner

o leducationi the highest level of education attained by the respondent.

o |hisplatinof indicates whether the respondent identifies him or herself as being His-
panic or Latino. This variable is asked separately from race.

o |hisplatinogroup| indicates which Hispanic or Latino group a respondent identifies
him or herself with. This is set to missing (.) if the respondent does not identify him
or herself as being Hispanic or Latino.

o [white; indicates whether the respondent identifies him or herself as white (Cau-
casian).

o |black: indicates whether the respondent identifies him or herself as black (African-
American).

o indicates whether the respondent identifies him or herself as Native
American (American Indian or Alaska Native).

o [asian|: indicates whether the respondent identifies him or herself as Asian (Asian-
American).

o |pacific} indicates whether the respondent identifies him or herself as Native Hawaiian
or Other Pacific Islander.

o [race} indicates the race of the respondent as singular (e.g., ‘1 White’ or 2 Black’)
or as mixed (in case the respondent identifies with two or more races). The value
‘6 Mixed’ that the respondent answered ‘Yes' to at least two of the single race cate-
gories. This variable is generated based on the values of the different race variables
(white, black, nativeamer, asian, pacific). This composite measure is not conditional
on hisplatino, so an individual may identify as Hispanic or Latino, and also as a mem-
ber of one or more racial groups.

o [working} indicates whether the respondent is working for pay.
o |sickl leave: indicates whether the respondent is not working because sick or on leave.
o lunemp_layoff: indicates whether the respondent is unemployed or on lay off.

o junemp_look: indicates whether the respondent is unemployed and looking for a job.
o indicates whether the respondent is retired.

o |disabled: indicates whether the respondent has a disability.

o [If_other; specifies other labor force status.

o [laborstatus; indicates the labor force status of the respondent as singular (e.g., ‘1
Working for pay’ or ‘2 On sick or other leave’) or as mixed (in case the respondent

selects two or more labor statuses). The value ‘8 Mixed’ indicates that the respondent
answered ‘Yes’ to at least two of the single labor force status variables. This variable
is generated based on the values of the different labor status variables (working,
sick_leave, unempl_layoff, unempl_look, retired, disabled, If_other).
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https://uasdata.usc.edu/index.php?r=eNo1i1sKgCAURPdyFyBqBXVdzfVBCGaR2k-099ToZzjMzCEc8U414KDVgUooeeWigzfMUiZ20elJh77VW0reNhwQxCT_0n1lRcE5bzgjND3S1s0FwdliKPs9gnpecRAkCA,,education
https://uasdata.usc.edu/index.php?r=eNo1i0sKgDAMRO-SA0j8oaSnGbVoQaUYdSPe3VRxMzxm5kEqudSCXCJGT06lYOOjm0OfDdiRndgCuvnd7KYahoSlUF4Xf-m_0jBn5oStUNJXLK_Z2CliDTqRux8pPSNAspanish
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxC1gthOs5aYYCVu9RPdvbXoZ3jMzCNs8WIJyBQ8DIxWCx8uxVFNtJM6qURy6d3kxhynig2C6exf-q8UNFrrij1C1VdaXtNYeWVaI8-hbEeG4X5cMARpJZk,spanishgroup
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMRes09RKqTwjswTIrgVcMOJJXCJp
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMRes09RKKSlcJzE5W8m6Flww4VBcIkU,
https://uasdata.usc.edu/index.php?r=eNo1jFEKgCAQRO-yBxC1glhPs6aEYBJq_kR3bzX6GR5vd4ZwxrtwwEm7B1NQS-bLxrAJR5VEoxzIxnHjt1KC6zghqEX_0n-SUUkpO64IvZ7oGE3Fq4lqaJ5FBvO8t-okoA,,
https://uasdata.usc.edu/index.php?r=eNo1i0sKgDAMRO-SA5TUD0h6mlGLFKqIUTfi3U0VN8NjZh6kkUstaMUUKahUbHz0OQ1uxA53Ykvo87vZTTWNBWsh31Z_Gb_S0DNzwU6o6Avm12yFoAkLhfsB4atcIlQ,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMRes0xxkQXJmWmayknUtXDAoLSMZ
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMRemsygxGcisBVwwvtoh4g,,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMRes09xKqTy_KDszL13JuhZcMCmyI0s,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMReuMzM5W8m6Flwwvykh8Q,,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBwi1glgPE1taCGaSFUR091ajn-ExM4-wwTtxQKTZgk6oBPMxeDdWhnaqTtocDb5sfEvJmYw1gmzVX9qvZJRCiIwdQtYDLcWUCuEIdom9p2udJtDPCwPKJXs,
https://uasdata.usc.edu/index.php?r=eNo1jFsKgCAQRfcyCxC1gpgWE2NKSJqR2U-098ain8vhvghbvDILbDQ7GDJqyVxcTPCTsHSQOGn3ZMKbcS1nbys2CKrTv-k-k1FJKSv2CHW-UnyXil_L6uI2hpQWGO4HuG0krQ,,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxC1othOs-YSgkWo9RPdvdXoZ3jMzCPs8c4ScNDKMGe0Wvh0MSzKUyF1UQrkYtvklnPwFTsEM9i_5K8UNFrrihNC1XfamjlcIiQuIbH8nhcpJSM5
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMTcVxs0sBpkDVFgLXDBMJiOD
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMTcVys1Ji88vyUgtUrKuBVwwTLojng,,
https://uasdata.usc.edu/index.php?r=eNo1i1sKgCAURPdyFxBqBXFbzVgSgj3waj_R3tOin-EwMwfc8SUl6MDiaBQ2qnC2wU_NjITmRPSw4d3KTcTPFVsm3Zu_dF9ZUCulKg5MVd-wvqbWTAF2j5KQstB4P93eJSk,

o lemploymenttype| indicates the employment type of the respondent (employed by
the government, by a private company, a nonprofit organization, or self-employed).
This is set to missing (.) if the respondent is not currently working or currently on sick
or other leave.

o |workfullpart; indicates whether the respondent works full or part-time. This is set
to missing (.) if the respondent is not currently working or currently on sick or other
leave.

o lhourswork indicates the number of hours the respondent works per week. This is
set to missing (.) if the respondent is not currently working or currently on sick or
other leave.

o [hhincome is the total combined income of all members of the respondent’s house-
hold (living in their household) during the past 12 months.

o [anyhhmember: indicates whether there were any members in the respondent’s
household at the time he/she answered the survey as reported by the respondent.

o lhhmembernumber: indicates the number of household members in the respon-
dent’s household at the time of the survey as reported by the respondent. It may
be that ‘anyhhmember’ is ‘Yes’, but ‘hhmembernumber’ is missing if the respondent
did not provide the number of household members at the time of the survey.

o [hhmemberin_# indicates whether a household member is currently in the house-
hold as reported by the respondent. Household members are never removed from
the stored household roster and their information is always included in survey data
sets. The order of the roster is the same order in which household members were
specified by the respondent in the ‘MyHousehold’ survey. The order is identified by
the suffix # (e.g., _1 indicates the first household member, _2 the second household
member, etc.).

As an example, if the first household member is in the household at the time of the
survey, ‘hhmemberin_1’is set to ‘1 HH Member 1 is in the HH’; if he/she has moved
out, ‘hhmemberin_1’ is set to ‘0 HH member 1 is no longer in the HH'. Since infor-
mation of other household members (stored in the variables listed below) is always
included in survey data sets, information about ‘hhmemberin_1’ is available whether
this person is still in the household or has moved out.

o [hhmembergen #: indicates the gender of another household member as reported
by the respondent.

o [hhmemberage_#: indicates the age of another household member. The age is de-
rived from the month and year of birth of the household member as reported by the
respondent.

o [hhmemberrel #: indicates the relationship of the respondent to the other household
member as reported by the respondent.
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https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO_iAUStILbTrCkhqElaINHdW41-hsebGYQR7kzBEm6WLRmUID61dys3WJBfeDjUvnc0y9mZhgMwOalf2k8SSiFEwxlYu0cM_SmpsiH5vQYbS6mJ7PMCUmYmhA,,
https://uasdata.usc.edu/index.php?r=eNo1i1sKgCAURPdyFyBqBXFdzbUsJCvxUR_R3tOin-EwM4ewxSuWXDBPswEVUfLCWTs7sJESsYOCJe3erdxitGPFBkF08i_NVxYUnPOKPULVN1pfU0iEcw_LlJ3zFBKo-wEFLiWj
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMRes09JKKSO_tKi4PL8oW8m6Flwwc1wwJEA,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBcQ0tlIyNDWCCaZCBIFMQwMDAxDTwkoJpD0vMTcVys3IyMxLzgdxawFMmyOW
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxC1glhPs6akoBJaQUR3T41-hsfMPMIR71IDNlotqIKSVz508AsztBM7KXvSoW_1Voo3DQcEMcm_tF9ZUXDOG84ITU8UuykEAqXLuWijthnU8wLdNiUF
https://uasdata.usc.edu/index.php?r=eNo1i0sKgDAMRO-SA0jrBySeJrVFC1aksW7Eu5tU3AyPeTOEPd4sAQctASbG1ggXt8W58XRSc1GO5LbqZMYcvWKHYIf2L8NXClpjjOKIoPedUn1aUeuaQnIh70UTpucFUFwwJkk,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxC1glgPE2tKCiqh1U9099ToZ3jMzCMc8S41YKfNgiooeeVTB78yQwexi7JcJx36Vm-leNNwQBCT_Ev7lRUF57zhjND0RLGbQlwiOBdt1Db7tAhQzwsBlCUl
https://uasdata.usc.edu/index.php?r=eNo1i10KgCAQhO-yBwjtj1gPE2suKmSEVi_R3VOjl-FjZj7CHu-UA3ayDCphKzKfevVLY-ig5qLoSa91y7eUvCnYIcih_Uv-yoxSCFFwQij6RqGackRwLnDQHC1vhuMsQT0vnNUmxw,,
https://uasdata.usc.edu/index.php?r=eNo1jV0KgCAQhO-yBxC1glgPE2tKChqR1Ut091ajl-FjfhjCHu_CAhstHkxBLZlPm-IsHB0kLtoj2dQyrpUSXcUOQQ36N_1nMiopZcURoc5Xym2puB9C9tn6nY8mBeZ5AVwnTyV8
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBwi1glgPE2stJWiEVj_R3VuNfobHzDzCDu8sATstDDajUcKnC35qZjqouSh5cqFucsvZzwVbBN2bv-SvFNRKqYIDQtE3itXU8l_XyNFxShxGDfZ5AVwn8yWS

o [hhmemberuasid #: is the ‘uasid’ of the other household member if this person is also
a UAS panel member. It is set to missing (.) if this person is not a UAS panel member
at the time of the survey. Since this identifier is directly reported by the respondent
(chosen from a preloaded list), it may differ from the actual (correct) ‘uasid’ of the
UAS member it refers to because of reporting error. Also, this variable should not
be used to identify UAS members in a given household at the time of the survey.
This is because the variables ‘hhmemberuasid # are taken from the most recent
‘My Household’ and changes in household composition involving UAS members may
have occurred between the time of the respondent answered ‘My Household’ and
the time the respondent answers the survey. To follow UAS members of a given
household, it is advised to use the identifiers ‘uashhid’ and ‘survhhid’.

o [lastmyhh_date}: the date on which the demographics variables were collected through
the ‘My Household’ survey.
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https://uasdata.usc.edu/index.php?r=eNo1jFsKgCAQRfcyC4ixEmJaTIwpKWhEVj_R3huNfi6H-2Lq6c5cIrDx4mDM1KLwaWKYG8sHNxfvgU2smdRyDrZgR6B0-5vuMwUVXCIWHAjKfOVUl0oTeJ9cXDJuP1k-JgXj8wJ11iZn
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO_iAUStILbDxJqSgka0FkR099ain-HxZgahhYs4xIqzFwOBUcy7TXGSDgvKA7eINr0dz4iiq9iA0J35pf8ko1ZKVexB1PuC-X1q3lwnpJLPEEYuWN4PKfol3g,,

5 MISSING DATA CONVENTIONS

Data files provide so-called clean data, that is, answers given to questions that are not ap-
plicable anymore at survey completion (for example because a respondent went back in the
survey and skipped over a previously answered question) are treated as if the questions
were never asked. In the data files all questions that were asked, but not answered by the
respondent are marked with (.e). All questions never seen by the respondent (or any dirty
data) are marked with (.a). The latter may mean that a respondent did not view the question
because s/he skipped over it; or alternatively that s/he never reached that question due to
a break off. If a respondent did not complete a survey, the variables representing survey
end date and time are marked with (.c). Household member variables are marked with (.m)
if the respondent has less household members (e.g. if the number of household members
is 2, any variables for household member 3 and up are marked with (.m).

UAS provides data in STATA and CSV format. Stata data sets come with include vari-
able labels that are not available in the CSV files. Value labels are provided for single-
response answer option. In STATA these labels will include the labels ‘Not asked’ and ‘Not
answered’ for (.a) and (.e), and will show in tabulations such as ‘tab q1, missing’. For
multiple-response questions a binary variable is created for each answer option indicating
whether the option was selected or not. A summary variable is also provided in string for-
mat reflecting which options were selected and in which order. For example, if a question
asked about favorite animals with options cat, dog, and horse, then if a respondent selected
horse and then cat, the binary variables for horse and cat will be set to yes, while the overall
variable would have a string value of ‘3-1’. If no answer was given, all binary variables and
the summary variable will be marked with ‘.e’.

Questions that are asked multiple times are often implemented as so-called array ques-
tions. Supposing the name of such question was Q1 and it was asked in 6 different in-
stances, your data set would contain the variables Q1_1_to Q1_6_. To illustrate, if a survey
asked the names of all children, then child_1_ would contain the name of the first child the
respondent named and so on.

More information about the UAS data in general can be found on the |UAS Data Pages
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6 ROUTING SYNTAX

The survey with routing presented in the next section includes all of the questions that
make up this survey, the question answers when choices were provided, and the question
routing. The routing includes descriptions of when questions are grouped, conditional logic
that determines when questions are presented to the respondent, randomization of ques-
tions and answers, and fills of answers from one question to another.

If you are unfamiliar with conditional logic statements, they are typically formatted so that
if the respondent fulfills some condition (e.g. they have a cellphone or a checking ac-
count), then they are presented with some other question or the value of some variable
is changed. If the respondent does not fulfill the condition (e.g. they are not a cellphone
adopter or they do not have a checking account), something else happens such as skip-
ping the next question or changing the variable to some other value. Some of the logic
involved in the randomization of questions or answers being presented to the respondent is
quite complex, and in these instances there is documentation to clarify the process being
represented by the routing.

Because logic syntax standards vary, here is a brief introduction to our syntax standards.
The syntax used in the conditional statements is as follows: ‘=" is equal to, ‘<’ is less than,
‘>’ is greater than, and ‘=" is used for does not equal. When a variable is set to some
number N, the statement looks like ‘variable := N’.

The formatting of the questions and routing are designed to make it easier to interpret
what is occurring at any given point in the survey. Question ID is the bold text at the top of
a question block, followed by the question text and the answer selections. When a question
or variable has associated data, the name links to the appropriate data page, so you can
easily get directly to the data. Text color is used to indicate the routing: red is conditional
logic, is question grouping, green is looping, and orange is used to document random-
ization and other complex conditional logic processes. The routing is written for a computer
to parse rather than a human to read, so when the routing diverges significantly from what
is displayed to the respondent, a screenshot of what the respondent saw is included.

The name of the randomization variables are defined in proximity to where they are put

into play, and like the question ID the names of the randomization variables can be used to
link directly to the associated data page.
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7 SURVEY WITH ROUTING

introduction|(Section Financial)

This survey focuses on you and on your household’s financial situation. For all questions,
please answer to the best of your ability, and if you are not sure about the answer to a
question, just your best guess will do.

Start of section

(how rate credit score in section Financial)

How would you rate your credit score? Your credit score is a number that tells lenders how
risky or safe you are as a borrower.

1 Excellent

2 Very Good

3 Good

4 Fair

5 Poor

6 | don’t know

fi003_intro| (Section Financial)

The next questions ask you to read a statement and tell us how well that statement de-
scribes you or your situation.

(because of my money situation, | feel like | will never have the things | want in
life in section Financial)
How well does this statement describe you or your situation?

"Because of my money situation, | feel like | will never have the things | want in life”.
1 Completely

2 Very well

3 Somewhat

4 Very little

5 Not at all

{fi004] (I am just getting by financially in section Financial)
How well does this statement describe you or your situation?

”I am just getting by financially.”
1 Completely

2 Very well

3 Somewhat

4 Very little

5 Not at all
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{fi005| (I am concerned that the money | have or will save won't last in section Financial)
How well does this statement describe you or your situation?

"I am concerned that the money | have or will save won't last.”
1 Completely

2 Very well

3 Somewhat

4 Very little

5 Not at all

{fi006| (| have money left over at the end of the month in section Financial)
How often does this statement apply to you?

"I have money left over at the end of the month.”
1 Always

2 Often

3 Sometimes

4 Rarely

5 Never

(My finances control my life in section Financial)
How often does this statement apply to you?

"My finances control my life.”
1 Always

2 Often

3 Sometimes

4 Rarely

5 Never

End of section

Start of section

(Section Health)

Many of the questions in the remainder of this survey will ask about your "household’s
financial situation. "Household” includes you and others living with you who contribute fi-
nancially to your home. As you answer these questions, please think about all of your
household members’ finances, taken as a whole. If you live alone, or do not consider
anyone else to be a member of your household, please answer these questions as an indi-

vidual.

ffi002| (household plans ahead financially in section Financial)
To what extent do you agree or disagree with the following statement:
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https://uasdata.usc.edu/variable/uas152/fi005
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https://uasdata.usc.edu/variable/uas152/fi002

"My household plans ahead financially.”
1 Agree strongly

2 Agree somewhat

3 Neither agree nor disagree

4 Disagree somewhat

5 Disagree strongly

(Section Financial)

The next questions ask about your total household spending over the last 12 months. For
each of these questions, please think about your personal spending, as well as how much
other members of your household may have spent.

(spending over last 12 months in section Health)

Which of the following statements best describes how your household’s total spending com-
pared to total income, over the last 12 months?

1 Spending was much less than income

2 Spending was a little less than income

3 Spending was about equal to income

4 Spending was a little more than income

5 Spending was much more than income

[he002| (household has financially been able to in section Health)
Which of the following statements best describes how your household has paid its bills over
the last 12 months?

My household has been financially able to:
1 Pay all our bills on time

2 Pay nearly all our bills on time

3 Pay most of our bills on time

4 Pay some of our bills on time

5 Pay very few of our bills on time

(how long could afford to cover expenses in section Health)

At your current level of spending, how long could you and your household afford to cover
expenses, if you had to live only off the money you have readily available, without withdraw-
ing money from retirement accounts or borrowing?

1 6 months or more

2 3-5 months

3 1-2 months

4 1-2 weeks

5 Less than 1 week

(how confident household is doing well to meet longer term goals in section Health)
Thinking about your household’s longer term financial goals such as saving for a vacation,
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starting a business, buying or paying off a home, saving up for education, putting money
away for retirement, or making retirement funds last.

How confident are you that your household is currently doing what is needed to meet your
longer term goals?

1 Very confident

2 Moderately confident

3 Somewhat confident

4 Slightly confident

5 Not at all confident

(how manageable is household debt in section Health)

Thinking about all of your household’s current debts, including mortgages, bank loans, stu-
dent loans, money owed to people, medical debt, past-due bills, and credit card balances
that are carried over from prior months.

As of today, which of the following statements describes how manageable your house-
hold debt is?

1 Have a manageable amount of debt

2 Have a bit more debt than is manageable

3 Have far more debt than is manageable

4 Do not have any debt

(insurance policies enough in case of emergency in section Health)

Thinking about all of the types of insurance you and others in your household currently
might have, including health insurance, vehicle insurance, home or rental insurance, life
insurance, and disability insurance.

How confident are you that those insurance policies will provide enough support in case of
an emergency?

1 Very confident

2 Moderately confident

3 Somewhat confident

4 Slightly confident

5 Not at all confident

6 No one in my household has any insurance

End of section [Health|
Start of section [Events|
lev_intro| (Section Events)

The next questions ask about events that you or other members of your household may
have experienced over the past six months.
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GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

lev001_intro| (Section Events)

In the past 6 months, have you or anyone in your household experienced any of the
following life events?

SUBGROUP OF QUESTIONS

(Divorce or separation in section Events)
Divorce or separation

1 Yes

2 No

(Marriage in section Events)
Marriage

1 Yes

2 No

(Death of a family member in section Events)
Death of a family member

1 Yes

2 No

(Had a baby or became the primary caregiver of a child in section Events)
Had a baby or became the primary caregiver of a child

1 Yes

2 No

(Moved to a new area and/or living arrangement in section Events)
Moved to a new area and/or living arrangement

1 Yes

2 No

(Began college or graduate school in section Events)
Began college or graduate school

1 Yes

2 No

(Graduated college or graduate school in section Events)
Graduated college or graduate school

1 Yes

2 No

(Started a new job or employment opportunity in section Events)
Started a new job or employment opportunity
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1 Yes
2 No

(Received a significant promotion and/or raise at an existing job in section
Events)

Received a significant promotion and/or raise at an existing job

1 Yes

2 No

(Lost a job, had hours cut, or worked less than expected in section Events)
Lost a job, had hours cut, or worked less than expected

1 Yes

2 No

(Lost another source of income (e.g.from benefits, pension, etc.) in sec-
tion Events)

Lost another source of income (e.g.from benefits, pension, etc.)

1 Yes

2 No

(Bought a home in section Events)
Bought a home

1 Yes
2 No

(Started a business in section Events)
Started a business

1 Yes

2 No

(Had a major non-medical expense (e.g. significant car or home repair) in
section Events)

Had a major non-medical expense (e.g. significant car or home repair)

1 Yes

2 No

(Had a medical emergency in section Events)
Had a medical emergency

1 Yes

2 No

(Experienced incarceration in section Events)

Experienced incarceration
1 Yes
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2 No

(Have you or members of your household experienced any other life events? in
section Events)

Any other life events? If yes, please specify:

1 Yes

2 No

ev017_other| (other life events in section Events)
STRING

(Section Events)

Please specify the other life event(s).You specified other life event(s), but did not select
the Yes’ answer.

Fill code of question FL_ev016 executed

IF sizeof(FL_ev016) > 0 THEN
LOOP FROM 1 TO 17

IF FL_ev016(cnt) = RESPONSE THEN

(impact in section Events)
You indicated that you or a member of your household experienced this event in the
last 6 months:

(Divorce or separation/Marriage/Death of a family member /Had a baby or
became the primary caregiver of a child/Moved to a new area and/or living
arrangement/Began college or graduate school/Graduated college or graduate
school/Started a new job or employment opportunity/Received a significant
promotion and/or raise at an existing job/Lost a job, had hours cut, or worked
less than expected/Lost another source of income (e.g.from benefits, pension,
etc.)/Bought a home/Started a business/Had a major non-medical expense
(e.g. significant car or home repair)/Had a medical emergency /Experienced
incarceration/"ev017_other)

To what extent did this event impact on your household’s finances?
1 Very positive impact

2 Somewhat positive impact

3 No impact

4 Somewhat negative impact
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| 5 Very negative impact
END OF IF

END OF LOOP
END OF IF

End of section [Events|

Start of section
(Section Usage)

The next questions will ask about your experiences with financial services and tools. By
that we mean accounts and products offered by your bank or other financial institutions that
are intended to help you manage your financial life.

In each of the following questions, we will describe a specific service or tool. Please in-
dicate whether you have used something like this in the last 12 months and the extent to
which you would be interested in using this service or tool in the future.

(used online tool in section Usage)

The first financial product is...

A secure online tool or mobile app that helps you stay on track within a budget.
You set up spending goals in any category (e.g. dining out, food, clothing, etc.) and specify
which accounts to track (e.g. checking account, credit card). The tool tracks your spending
and you can choose to receive email or text alerts to notify you if your spending exceeds
your set goals.

Have you used a tool like this in the last 6 months?
1 Yes

2 No

3 Don’t know

IF us001 =1 THEN
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(who provides secure online tool in section Usage)
Who provides this tool?

1 Your bank or credit union

2 Your retirement provider

3 An independent company

4 Other company, please specify:

us001_c_other| (other who provides secure online tool in section Usage)
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| STRING

END OF GROUP

(satisfaction secure online tool in section Usage)
How would you rate your satisfaction with this tool?

1 Extremely satisfied
2 Very satisfied
3 Somewhat satisfied
4 Not very satisfied
5 Not at all satisfied
ELSE
(level interest secure online tool in section Usage)
Please indicate your level of interest in using this tool in the future.
1 Very interested
2 Somewhat interested
3 Not very interested
4 Not at all interested

END OF IF

(used mobile app in section Usage)
The next financial product is...

A mobile app that analyzes your bank account activity to estimate how much money
you can comfortably save each week or month. The app checks your deposits and
spending, notifies you of an upcoming transfer, and automatically transfers this money to
your savings account. These automatic transfers can be stopped or rescheduled at any

time.

Have you used a mobile app like this in the last 6 months?
1 Yes

2 No

3 Don’'t know

IF us002 = 1 THEN
(satisfaction mobile app in section Usage)
How would you rate your satisfaction with this app?
1 Extremely satisfied
2 Very satisfied
3 Somewhat satisfied
4 Not very satisfied
5 Not at all satisfied

ELSE
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(level interest mobile app in section Usage)

Please indicate your level of interest in using an app like this in the future.
1 Very interested

2 Somewhat interested

3 Not very interested

4 Not at all interested

END OF IF

[us003| (used personal financial advice in section Usage)
The last financial product is...

Low-fee or free personal financial advice provided by professional financial advi-
sors or coaches. Services include help setting and meeting financial goals, budgeting
and managing your money, or meeting other financial challenges, such as paying down
debt.

Have you used a service like this in the last 6 months?
1 Yes

2 No

3 Don’t know

IF us003 =1 THEN
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(who provides personal financial advice in section Usage)
Who provides this service?

1 Your bank or credit union

2 Your retirement provider

3 Your employer

4 An independent company

5 Other company, please specify:

(other who provides personal financial advice in section Usage)
STRING

END OF GROUP

lus003_a (satisfaction personal financial advice in section Usage)
How would you rate your satisfaction with this service?

1 Extremely satisfied

2 Very satisfied

3 Somewhat satisfied

4 Not very satisfied

5 Not at all satisfied

ELSE
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(level interest personal financial advice in section Usage)
Please indicate your level of interest in using this service in the future.
1 Very interested

2 Somewhat interested

3 Not very interested

4 Not at all interested

END OF IF

End of section

Start of section

(HOW PLEASANT INTERVIEW in section Closing)

Could you tell us how interesting or uninteresting you found the questions in this interview?
1 Very interesting

2 Interesting

3 Neither interesting nor uninteresting

4 Uninteresting

5 Very uninteresting

(comments in section Closing)

Do you have any other comments on the interview? Please type these in the box below.(If
you have no comments, please click next to complete this survey.)
STRING

End of section

/* Please note that although question CS_003 is listed in the routing, the answers are
not included in the microdata in the event identifiable information is captured. Cleaned
responses are available by request. */
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