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1 INTRODUCTION

This UAS panel survey, titled "UAS26: Retirement Planning”, asks respondents how they
get and/or would prefer to receive information on retirement planning from the Social Secu-
rity Administration and other sources. The survey includes a few questions about whether
respondents have children, and if so if they have twins. This survey is no longer in the field.
Respondents were paid $14 to complete the survey.

Note: data files for this survey were adjusted on January 29, 2019 to remove 2 unquali-
fied respondents who were inadvertently included in the initial data files. Please contact
uas-l@usc.edu with any questions.

1.1 Topics

This survey contains questions (among others) on the following topics: Demographics,
Psychology, Retirement And Pensions. A complete survey topic categorization for the UAS
can be found

1.2 Experiments

This survey includes experiment(s) of the following type(s): Auxiliary Randomization. Please
refer to explanatory comments in the Routing section for detailed information. A complete
survey experiment categorization for the UAS can be found

1.3 Citation

Each publication, press release or other document that cites results from this survey must
include an acknowledgment of UAS as the data source and a disclaimer such as, ‘The
project described in this paper relies on data from survey(s) administered by the Under-
standing America Study, which is maintained by the Center for Economic and Social Re-
search (CESR) at the University of Southern California. The content of this paper is solely
the responsibility of the authors and does not necessarily represent the official views of
USC or UAS. For any questions or more information about the UAS, contact Tania Gutsche,
Project and Panel Manager, Center for Economic and Social Research, University of South-
ern California, atftgutsche@usc.edu.



https://uasdata.usc.edu/page/Surveys+by+topic
https://uasdata.usc.edu/page/Surveys+by+experiment
mailto:tgutsche@usc.edu

2 SURVEY RESPONSE AND DATA

2.1 Sample selection and response rate

The sample selection for this survey was:
All active respondents.

As such, this survey was made available to 7012 UAS participants. Of those 7012 par-
ticipants, 5816 completed the survey and are counted as respondents. Of those who are
not counted as respondents, 33 started the survey without completing and 1163 did not
start the survey. The overall response rate was 82.94%.

Note: We are unable to provide sample weights for a small number of UAS members
(see the Sample and weighting section below for details). If they completed the survey,
these members are included in the data set with a weight of zero, but accounted for in the
computation of total sample size and survey response rate.%.

The detailed survey response rate is as follows:

2.2 Timings

The survey took respondents an average of 17 minutes, and the full distribution of survey
response times is available in the figure below. Times per question are available upon re-
quest.
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2.3 Sample & Weighting

Weights are included in the data set for this survey. This survey dataset may contain
respondents with a weight of zero. These respondents belong to a small group of UAS
members for whom sample weights cannot be computed due to non-probability recruitment
for special projects. Hence, while they are accounted for in the total number of survey
respondents, they do not contribute to any statistics using sample weights. For more details
on the UAS weighing procedures please refer to the|[UAS Weighting Procedures V1| Please
contact UAS staff with any questions.



https://uasdata.usc.edu/page/Weights

3 STANDARD VARIABLES

Each Understanding America Study data contains a series of standard variables, consisting
of individual, household and sample identifiers, language indicator, time stamps and a
rating by the respondent of how much he or she liked the survey:

o |uasid: the identifier of the respondent. This identifier is assigned to a respondent at
recruitment and stays with the respondent throughout each and every survey he/she
participates in. When analyzing data from multiple surveys, the ‘uasid’ can be used
to merge data sets.

o luashhid: the household identifier of the respondent. Every member is assigned
a household identifier, stored in the variable ‘uashhid’. For the primary respondent
this identifier equals his or her ‘vasid’. All other eligible members of the primary
respondent’s household (everyone who is 18 or older in the household) who become
UAS respondents receive the ‘uasid’ of the primary respondent as their household
identifier. The identifier ‘uashhid’ remains constant over time for all respondents.
Thus it is always possible to find the original UAS household of an UAS panel member
(even after they, for example, have moved out to form another household).

o [survhhid: uniquely identifies the household a UAS panel member belongs to in a
given survey. For instance, if the primary respondent and his/her spouse are both
UAS members at the time of a given survey, they both receive the same ‘survhhid’
identifier for that survey. If they subsequently split, they receive two different ‘survh-
hid’ in subsequent surveys. They, however, always share the same ‘uashhid’. The
identifier ‘survhhid’ is set to missing (.) if no other household members are UAS panel
members at the time of the survey. Since individuals can answer the same survey at
different points in time (which can be relatively far apart if the survey is kept in the
field for a prolonged time), it may be possible that, within the same data set, house-
hold members have different ‘survhhid’ reflecting different household compositions at
the time they answered the survey. For instance, suppose that the primary respon-
dent and his/her spouse are both UAS members. If the primary respondent answers
the survey when he/she is living with the spouse, but the spouse answers the sur-
vey when the couple has split, they receive different ‘survhhid’. Hence, the variable
‘survhhid’ identifies household membership of UAS panel members, at the time the
respondent answers the survey. Note: in the My Household survey ‘survhhid’ is set to
unknown (.u) for respondents who last participated in the My Household survey prior
to January 21, 2015.

o luasmembers| is the number of other household members who are also UAS panel
members at the time of the survey. Since individuals can answer the same survey at
different points in time (which can be relatively far apart is the survey is kept in the field
for a prolonged time), it may be possible that, within the same data set, the primary
respondent of a household has a value of ‘0’, whereas the second UAS household
respondent has a value of ‘1’. Therefore ‘uasmembers’ should be interpreted as the


https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEztFIyBNEWVkogrXmJuWBdplZKpYlgbbVcMGmiIZo,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGcyul0sTijAyQulpcMAswXCL_
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMTcVCi3uLSoLCMDpLAWXDAwHyOH
https://uasdata.usc.edu/index.php?r=eNo1jFsKgCAQRfcyCxCViBhXM6aEoBFO9hPtvdHo53K4L8IJbxaBg7YIjtFq4eZzWlWgk9RFNZHPI5MacwqjhmDn34ufXCdotNYdF4S-3qmMoZHTRlxcYvGxMrjnBZmpJHc,

number of household and UAS panel members at the time the respondent answers
the survey. Note: in the My Household survey ‘uasmembers’ is set to unknown (.u)
for respondents who last participated in the My Household survey prior to January
21, 2015.

o [sampleframe; indicates the sampling frame from which the household of the respon-
dent was recruited. All UAS recruitment is done through address based sampling
(ABS) in which samples are acquired based on postal records. Currently, the variable
‘sampleframe’ takes on four values reflecting four distinct sample frames used by the
UAS over the year (in future data sets the number of sample frames used for recruit-
ment may increase if additional specific populations are targeted in future recruitment
batches):

1. U.S. National Territory: recruited through ABS within the entire U.S.

2. Areas high concentration Nat Ame: recruited through ABS in areas with a high
concentration of Native Americans in the zip-code. Within these batches, indi-
viduals who are not Native Americans are not invited to join the UAS.

3. Los Angeles County: recruited through ABS within Los Angeles County.

4. California: recruited through ABS within California.
Note: prior to March 6, 2024 this variable was called sampletype and had the following
value labels for the above list in UAS data sets:

1. Nationally Representative Sample: recruited through ABS within the entire U.S.

2. Native Americans: recruited through ABS in areas with a high concentration of
Native Americans. Within these batches, individuals who are not Native Ameri-
cans are not invited to join the UAS.

3. LA County: recruited through ABS within Los Angeles County.
4. California: recruited through ABS within California.

o [batch] indicates the batch from which the respondent was recruited. Currently, this
variable takes the following values (in future data sets the number of batches may
increase as new recruitment batches are added to the UAS):

ASDE 2014/01

ASDE 2014/01

ASDE 2014/01

Public records 2015/05

MSG 2015/07

MSG 2016/01

MSG 2016/01

MSG 2016/01

MSG 2016/02

© o N O R WD~


https://uasdata.usc.edu/index.php?r=eNo1i2EKgCAMRu-yA4hKRKzTzLQQNMRVf6K7N43-jMfb-wgHvFkOFNoCzIxWC58uxUV5OkhdVCO51H-SMUffMwQ7_i58TtBorRtOCG29U-5DY6SiXFxSWGtXzwu-nSTR
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGUyulpMSS5Awl61pcMMQTXCIZ

10. MSG 2016/03

11. MSG 2016/04

12. MSG 2016/05

13. MSG 2016/08

14. MSG 2017/03

15. MSG 2017/11

16. MSG 2018/02

17. MSG 2018/08

18. MSG 2019/04

19. MSG 2019/05

20. MSG 2019/11

21. MSG 2020/08

22. MSG 2020/10

23. MSG 2021/02

24. MSG 2021/08

25. MSG 2021/08

26. MSG 2022/02

27. MSG 2022/02

28. MSG 2022/08

29. MSG 2022/11

30. MSG 2022/11

31. MSG 2023/01

32. MSG 2023/06

33. MSG 2023/09

34. MSG 2023/10

35. MSG 2025/02

Note: prior to March 6, 2024 this variable had the following value labels for the above
list in UAS data sets:

ASDE 2014/01 Nat.Rep.
ASDE 2014/01 Native Am.
ASDE 2014/11 Native Am.
LA County 2015/05 List Sample
MSG 2015/07 Nat.Rep.
MSG 2016/01 Nat.Rep. Batch 2
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7. MSG 2016/01 Nat.Rep. Batch 3

8. MSG 2016/01 Nat.Rep. Batch 4

9. MSG 2016/02 Nat.Rep. Batch 5
10. MSG 2016/03 Nat.Rep. Batch 6
11. MSG 2016/04 Nat.Rep. Batch 7
12. MSG 2016/05 Nat.Rep. Batch 8
13. MSG 2016/08 LA County Batch 2
14. MSG 2017/03 LA County Batch 3
15. MSG 2017/11 California Batch 1
16. MSG 2018/02 California Batch 2
17. MSG 2018/08 Nat.Rep. Batch 9
18. MSG 2019/04 LA County Batch 4
19. MSG 2019/05 LA County Batch 5
20. MSG 2019/11 Nat. Rep. Batch 10
21. MSG 2020/08 Nat. Rep. Batch 11
22. MSG 2020/10 Nat. Rep. Batch 12
23. MSG 2021/02 Nat. Rep. Batch 13
24. MSG 2021/08 Nat. Rep. Batch 15
25. MSG 2021/08 Nat. Rep. Batch 16
26. MSG 2022/02 Nat. Rep. Batch 17 (priority)
27. MSG 2022/02 Nat. Rep. Batch 17 (regular)
28. MSG 2022/08 Nat. Rep. Batch 18
29. MSG 2022/11 LA County Batch 6
30. MSG 2022/11 Nat. Rep. Batch 20
31. MSG 2023/01 Nat. Rep. Batch 21
32. MSG 2023/06 Nat. Rep. Batch 22
33. MSG 2023-09 Native Am. Batch 3
34. MSG 2023-10 Nat. Rep. Batch 23

o |primary_respondent]. indicates if the respondent was the first person within the
household (i.e. to become a member or whether s/he was added as a subsequent
member. A household in this regard is broadly defined as anyone living together with
the primary respondent. That is, a household comprises individuals who live together,
e.g. as part of a family relationship (like a spouse/child/parent) or in context of some
other relationship (like a roommate or tenant).



https://uasdata.usc.edu/index.php?r=eNo1S1sKgCAQvMseQFJcImI9TKwpIZSJa0FEd0-NfuY9hD3eXFxcMFwiLQ40o-qKPszqZ2EpkzgpeTJr68qM2ds2Q1DDn7kvkwiy8ohQr4G29pLFx-Q3SteUHMc9WBcy6OcFbpNcJ10,

o [hardware| indicates whether the respondent ever received hardware or not. Note:
this variable should not be used to determine whether a respondent received hard-
ware at a given point in time and/or whether s/he used the hardware to participate in
a survey. Rather, it indicates whether hardware was ever provided:

1. None
2. Tablet (includes Internet)

o [language! the language in which the survey was conducted. This variable takes a
value of 1 for English and a value of 2 for Spanish.

o start_date (start_year, start. month, start_day, start_hour, start_min, start_sec):
indicates the time at which the respondent started the survey.

o end_date (end_year, end_month, end_day, end_hour, end_min, end_sec): indicates
the time at which the respondent completed the survey.

o |cs_001}: indicates how interesting the respondent found the survey.
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https://uasdata.usc.edu/index.php?r=eNo1S1kKgCAUvMs7gKRExOs0Y0oJFuFr-Yjunrb8zD7gmk_JQAsGT52wqbLebAy9clihdqRcMBufLs9EgntmTKb5M_9mmkkXbpnKdcbkPztcIrkDKdvrBtHlXCLV
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEztFIyBNEWVkogrXmJualQbk5iXnop2IJaXDDRwFwiyw,,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxBTAsrJZDuvMRcXLBGMyul5OJ4sFxcLVww4_4h3w,,

4 BACKGROUND DEMOGRAPHICS

Every UAS survey data set includes demographic variables, which provide background in-
formation about the respondent and his/her household. Demographic information such as
age, ethnicity, education, marital status, work status, state of residence, family structure
is elicited every quarter through the “My Household” survey. The demographic variables
provided with each survey are taken from the most recent ‘MyHousehold’ survey answered
by the respondent. If at the time of a survey, the information in “My Household” is more
than three months old, a respondent is required to check and update his or her information
before being able to take the survey.

The following variables are available in each survey data set:

o |[gender]: the gender of the respondent.

o |dateofbirth_year}: the year of birth of the respondent.

o [aget the age of the respondent at the start of the survey.

o [agerange; if the respondent’s age cannot be calculate due to missing information,
‘agerange’ indicates the approximate age. Should a value for both the ‘age’ and
‘agerange’ be present, then ‘age’ takes precedence over ‘agerange’.

o [citizenus! indicates whether the respondent is a U.S. citizen.
o [bornust indicates whether the respondent was born in the U.S.

o |stateborn| indicates the state in which the respondent was born. This is set to
missing (.) if the respondent was not born in the U.S.

o [countryborni indicates the country in which the respondent was born. This is set to
missing (.) if the respondent was born in the U.S.

o |countryborn_other: indicates the country of birth if that country is not on the drop
down list of countries shown to the respondent’.

o the state in which the respondent is living.

o immigration_status|: indicates whether the respondent is an immigrant. It takes one
of the following values: 0 Non-immigrant, 1 First generation immigrant (immigrant who
migrated to the U.S), 2 Second generation immigrant (U.S.-born children of at least
one foreign-born parent), 3 Third generation immigrant (U.S.-born children of at least
one U.S.-born parent, where at least one grandparent is foreign-born), or 4 Unknown
immigrant status.

o |maritalstatus| the marital status of the respondent.

o [livewithpartner; indicates whether the respondent lives with a partner.

11


https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yB5BNQmI9zZqLCCah1U9099ToZ3jMzGOa6a4tYOcgYCtpbHy6FFfl-WB1cYns0tjardbox41Am7-Tr2s4IWLHhaDbmbchGoIg2UsB-7znQFwijQ,,
https://uasdata.usc.edu/index.php?r=eNo1i1sKgCAQRfcyCxCVkBgXE2NZCfZALYho76nRz-XcF2GDd8wCO00WdETJMx_Gu54NlIidFBwZX7s8i9ENdYYg1Z_ZL8soOOcFW4TyXmmpR6Gqt9toXFxIc3dZCqCfF36gJuU,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGYyslsPG1XDB_ZiFC
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMTcVCgXaHxRYh7IjlpcMC4lI1Q,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxCTiFpPs6nEgkm01kfR3VOjn-ExM4-wx1tKwEZLXDAraHThY47slKdM6qSdaY5tKzcR9u2GYIa_C19XsNNaVxwRqp1obeKE4DjzFdIhYJ8XU_Aj-Q,,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGMyulpPyivNJiJetaXDDoD1wisQ,,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yB5BNXCJqPc1aEoJZqPUT3b3V6Gd4zLxh6unOEnDw6sBk0ih82uBntXBhdXHybEPbRMvZL00j0MPfua8T7BCx4khQ35G3dpxEKlxcnN1TBPO8U_Qj7Q,,
https://uasdata.usc.edu/index.php?r=eNo1i20KgCAQRO-yBxCViFhPs2qEYBp-BBHdPTX6Mzxm5hFOeOcWcNC2gsooeeOqvTPMUiF2UnKk_djaLWdnxw1Bzn-3fl1DwTnvuCB0O9A-RCEQTKyhpEvHFEA9L8A7JQk,
https://uasdata.usc.edu/index.php?r=eNo1i1sKgCAURPdyFyAaUXFbTFxcH5RQGj6CiPaeGf0Mh5k5hC1esQTsNBsYIza8cJarVUxTXCJ2ULAk17qVW4xW1xtC0_2d-bqCgnP-4oDw2o62KooeQfnsUjilD27yaTEBxvsBqhpcJ5A,
https://uasdata.usc.edu/index.php?r=eNo1i2EKgCAMRu-yA8iUiFinmTlCsAi1_kR3bxr9GY-37zENdBc9cPAqMBdyqHz6FBcTuLK5OEf2qf90VkoMfUbgxt_J5xQtXCI2nAhavfPWQ2t1VblKFu1VPS-_YSTh
https://uasdata.usc.edu/index.php?r=eNo1i0sKgDAMRO-SA0grXCISDyPjBwnYKqa6Ee9urLgZ3vzAFV9qQhvmiVrl0hkf_VwiQzFcIqE4sQv6JXc2U5Uxz5jK-s-mLzP0zrkXG6b3HRHy0ZuXEGTekWSNnSakQ6m9H9C5XCfu
https://uasdata.usc.edu/index.php?r=eNo1jF0KgCAQhO-yBxCziFhPM5WEYBGt9hLdvc3oZfiYP3DHl6jQjiWQF3ZWuYwpTmZGhjlxRIypZloTiXOtMbn-98LnKTbW2hcHpne9Ya3DpmVa9SgjSUYuQv5-XDALdyXU
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBwiVithOs-VSCyaiVh_R3TOjn-ExM4-wxSuVgEALw5jQqML75GRuLGVqDopCk6tbuaUktt4QTP93_HUFtVLqxQHhtT1tVdQdgpODT8lroJg9RxjvB1nsJrA,livewithpartner

o leducationi the highest level of education attained by the respondent.

o |hisplatinof indicates whether the respondent identifies him or herself as being His-
panic or Latino. This variable is asked separately from race.

o |hisplatinogroup| indicates which Hispanic or Latino group a respondent identifies
him or herself with. This is set to missing (.) if the respondent does not identify him
or herself as being Hispanic or Latino.

o [white; indicates whether the respondent identifies him or herself as white (Cau-
casian).

o |black: indicates whether the respondent identifies him or herself as black (African-
American).

o indicates whether the respondent identifies him or herself as Native
American (American Indian or Alaska Native).

o [asian|: indicates whether the respondent identifies him or herself as Asian (Asian-
American).

o |pacific} indicates whether the respondent identifies him or herself as Native Hawaiian
or Other Pacific Islander.

o [race} indicates the race of the respondent as singular (e.g., ‘1 White’ or 2 Black’)
or as mixed (in case the respondent identifies with two or more races). The value
‘6 Mixed’ that the respondent answered ‘Yes' to at least two of the single race cate-
gories. This variable is generated based on the values of the different race variables
(white, black, nativeamer, asian, pacific). This composite measure is not conditional
on hisplatino, so an individual may identify as Hispanic or Latino, and also as a mem-
ber of one or more racial groups.

o [working} indicates whether the respondent is working for pay.
o |sickl leave: indicates whether the respondent is not working because sick or on leave.
o lunemp_layoff: indicates whether the respondent is unemployed or on lay off.

o junemp_look: indicates whether the respondent is unemployed and looking for a job.
o indicates whether the respondent is retired.

o |disabled: indicates whether the respondent has a disability.

o [If_other; specifies other labor force status.

o [laborstatus; indicates the labor force status of the respondent as singular (e.g., ‘1
Working for pay’ or ‘2 On sick or other leave’) or as mixed (in case the respondent

selects two or more labor statuses). The value ‘8 Mixed’ indicates that the respondent
answered ‘Yes’ to at least two of the single labor force status variables. This variable
is generated based on the values of the different labor status variables (working,
sick_leave, unempl_layoff, unempl_look, retired, disabled, If_other).
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https://uasdata.usc.edu/index.php?r=eNo1i10KgCAQhO-yB5BNXCJqPc36QwhmkdpLdPfU6GX4mJmPaaQ71YCDVwcqkcTKRQdvhOXM4uLTsw59q7eUvO03Ajn9nfu6igNcIjacCZodeeviQuBsMZz9HkE9L1L2I9c,education
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGc6CigsS8zOIMJetaXDALhSMPspanish
https://uasdata.usc.edu/index.php?r=eNo1i0sKgDAMRO-SA0gqXCKSniZ-qIFai1E34t2NFTfDY-YNU0OXWkDmMIFXqtH46KMM1cg7V1wnb8J9LJtpqjIWjaBu_276OkOHiC92BO878VKOznTNnETnsK1HBn8_5XwlaA,,spanishgroup
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGUyul8ozMEiC7FlwwxPNcIjg,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGUyulpJzE5Gwl61pcMMP6XCIU
https://uasdata.usc.edu/index.php?r=eNo1jFEKgCAQRO-yBxCViFhPs6aEYBKu-RPdvc3oZ3m8mVnCCS-WAwdtERyj1cKnz2lVgRqpTjWRzyOTGnMKo4Zg59_FzwkarfWLC8K7LrSPoZGnhVrqUUQFdz-ZbiRv
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxCTilhPM6aEYBJt9RPdPTX6GR4z88A931KCNiyBrLDRhU-X4qw8DqgLe4RLbSs3kejbjcmMfxe-rmCnta44MVU7Y23iwASJyGSfF8RVXCIj
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGc5D5yZlpmclK1rVcMAp1XCLo
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXJjGosRkILMWXDChtSGx
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGcyul8vyi7My8dCXrWlwwC_ojGg,,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLjGzORsJetaXDCiBCHA
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGQ6Dy0rzU3IL4nMTK_LQ0JetaXDDk3SVK
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGQ6ChpXmpuQXxOfn52UrWtVwwmfEkfA,,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGcyulotSSzKJUoLpaXDALbSMI
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMTcVBg3sxhkDFBhLVwwLj0jUg,,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMTcVCg3XCctPr8kI7VIyboWXDAu0SNt
https://uasdata.usc.edu/index.php?r=eNo1i1sKgCAURPdyFyAqEXFdzVgRgj3waj_R3jOjn-EwMwfc8SU16MAykxO2unLxMYxqQoY6kQJ8bFu9iYSp3Zhs_3fz11U0WusXB6bX3rA20RimCL9cJ8nIRcjdD78xJPg,

o lemploymenttype| indicates the employment type of the respondent (employed by
the government, by a private company, a nonprofit organization, or self-employed).
This is set to missing (.) if the respondent is not currently working or currently on sick
or other leave.

o |workfullpart; indicates whether the respondent works full or part-time. This is set
to missing (.) if the respondent is not currently working or currently on sick or other
leave.

o lhourswork indicates the number of hours the respondent works per week. This is
set to missing (.) if the respondent is not currently working or currently on sick or
other leave.

o [hhincome is the total combined income of all members of the respondent’s house-
hold (living in their household) during the past 12 months.

o [anyhhmember: indicates whether there were any members in the respondent’s
household at the time he/she answered the survey as reported by the respondent.

o lhhmembernumber: indicates the number of household members in the respon-
dent’s household at the time of the survey as reported by the respondent. It may
be that ‘anyhhmember’ is ‘Yes’, but ‘hhmembernumber’ is missing if the respondent
did not provide the number of household members at the time of the survey.

o [hhmemberin_# indicates whether a household member is currently in the house-
hold as reported by the respondent. Household members are never removed from
the stored household roster and their information is always included in survey data
sets. The order of the roster is the same order in which household members were
specified by the respondent in the ‘MyHousehold’ survey. The order is identified by
the suffix # (e.g., _1 indicates the first household member, _2 the second household
member, etc.).

As an example, if the first household member is in the household at the time of the
survey, ‘hhmemberin_1’is set to ‘1 HH Member 1 is in the HH’; if he/she has moved
out, ‘hhmemberin_1’ is set to ‘0 HH member 1 is no longer in the HH'. Since infor-
mation of other household members (stored in the variables listed below) is always
included in survey data sets, information about ‘hhmemberin_1’ is available whether
this person is still in the household or has moved out.

o [hhmembergen #: indicates the gender of another household member as reported
by the respondent.

o [hhmemberage_#: indicates the age of another household member. The age is de-
rived from the month and year of birth of the household member as reported by the
respondent.

o [hhmemberrel #: indicates the relationship of the respondent to the other household
member as reported by the respondent.
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https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO_iAUQlXCK206y5hKAmaYFEd28z-hkeb2YQBrgKh8i4kpgLGMV82OAX6bCiPHH3aEPveFaKd30Gwoy_o88xaqXUixOI950w9qPmimIOW4uUam2Z7f1cMDMmJlM,
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGQ6Dy8vyi7LTSnJyCxKISJetaXDDmQSVy
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMRcXLBGSyuljPzSouLy_KJsJetaXDBU5iQP
https://uasdata.usc.edu/index.php?r=eNpLtDKxqi4GEkoFiempStbFVkYGQHZpUk5msl5KYkmiXlliUWZiUg5YDqisuDgzBazMSsnIDCaWChEDMg0NDAxATAsrJZDuvMTcVCg3IyMzLzkfxK0FXDAusiNl
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yB5BVXCJiPc2aUoJKaAUR3T01-hkeM_OYBrpLDdh4caALKax8mOBnYXlncXL2bELf6q0Ub_uNQI1_576uokTEhhNBsxPHLkpJwOla1-iicRn08wK-iSTU
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxCViFhPs6aUoBKa_UR3bzX6GR7zZghcJ7wrBxy0eTAVtWRuNoZVODpJXFxUAtk4HM9qDW7MEPT8d_7rGJWUsuOC0N-Z0jgqVvuefLK-5NYTzPMCMMAmGA,,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxCViFgPE2tJCiqh1U9091ajn-Ex84ZwwLtywE6bA1NRS-bTxrCIlQ4SF5VANvaNtVrD2jUEPf6d-zpGJaVsOCG0d6bUj4p175NL1pWQZwXmeQHipyT0
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxCVkFgPE2suJaiEVj_R3TOjn-ExM49wwKu2gI0WBltRy8aHi2EWnnYSXCeVQC72rd1qDb7fELT5O_66hkpK-eKI8NqZUheVQVjXxMlxWTh7LpMCez99MyaW
https://uasdata.usc.edu/index.php?r=eNo1jV0KgCAQhO-yBxC1iFgPE2tKChqR1Ut091ajl-FjfhjCHu_CAhstHkxBLZlPm-IsHB0kLtoj2dQyrpUSXash6OH3_OcxKillxRGhrlfKbag6hBCyz9bv_DMpMM8LCEAlSw,,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBwi1iFgPE2suKWiEVj_R3VOjn-ExM49wwDuXgJ1WBp1RicKnCX7pLB3UXZQ8mdC2csvZ23ZDUOPf8dcVlEKIihNCtTeKTZQ9gnORo-GUOMwS9PMCCOQlYQ,,

o [hhmemberuasid #: is the ‘uasid’ of the other household member if this person is also
a UAS panel member. It is set to missing (.) if this person is not a UAS panel member
at the time of the survey. Since this identifier is directly reported by the respondent
(chosen from a preloaded list), it may differ from the actual (correct) ‘uasid’ of the
UAS member it refers to because of reporting error. Also, this variable should not
be used to identify UAS members in a given household at the time of the survey.
This is because the variables ‘hhmemberuasid # are taken from the most recent
‘My Household’ and changes in household composition involving UAS members may
have occurred between the time of the respondent answered ‘My Household’ and
the time the respondent answers the survey. To follow UAS members of a given
household, it is advised to use the identifiers ‘uashhid’ and ‘survhhid’.

o [lastmyhh_date}: the date on which the demographics variables were collected through
the ‘My Household’ survey.

In addition, data sets created after May 8, 2025 include an urbanicity variable. It is based on
panel members’ current census tract of residence and the 2010 Rural-Urban Commuting
Area (RUCA) codes released by the US Department of Agriculture’s Economic Research
Service. To preserve confidentiality, the UAS collapses the 10 primary RUCA codes to 4
levels: Metropolitan, Micropolitan, Small/Rural, and Unknown. The Metropolitan level cor-
responds to primary RUCA codes 1-3, the Micropolitian level corresponds to RUCA codes
4-6, and the Small/Rural UAS classification corresponds to RUCA codes 7-10.

For detailed information and definitions of the 10 primary RUCA codes, please visit the

USDA ERS Rural-Urban Commuting Area Codes|site. Surveys conducted completely prior

to May 8, 2025 will have an urbanicity data set available on request.
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https://uasdata.usc.edu/index.php?r=eNo1jFsKgCAQRfcyC5BRKmJcXEyMJSVoRFY_0d4bjX4uh_tiaujOXCKw8ezBZjIofLoYRjXxweriPbCLNZNazmGqNQLT_Z7_PEGNiAV7grJeOdWhbgmWJfnk_H6yXFwMGuzzAlZlJjY,
https://uasdata.usc.edu/index.php?r=eNo1i1EKgCAQRO-yBxC1iNgOE1tKCRrRVhDR3VuNfobHmxnCGm-WgJUmDx2j1cLHEMOoHO2kTtoCDbF0MmMOrswQbPM7_zlBo7XO2Fwi5PdCqRxNhRCJ93TNcy-FyOcFCuslrQ,,
https://www.ers.usda.gov/data-products/rural-urban-commuting-area-codes/documentation

5 MISSING DATA CONVENTIONS

Data files provide so-called clean data, that is, answers given to questions that are not ap-
plicable anymore at survey completion (for example because a respondent went back in the
survey and skipped over a previously answered question) are treated as if the questions
were never asked. In the data files all questions that were asked, but not answered by the
respondent are marked with (.e). All questions never seen by the respondent (or any dirty
data) are marked with (.a). The latter may mean that a respondent did not view the question
because s/he skipped over it; or alternatively that s/he never reached that question due to
a break off. If a respondent did not complete a survey, the variables representing survey
end date and time are marked with (.c). Household member variables are marked with (.m)
if the respondent has less household members (e.g. if the number of household members
is 2, any variables for household member 3 and up are marked with (.m).

UAS provides data in STATA and CSV format. Stata data sets come with include vari-
able labels that are not available in the CSV files. Value labels are provided for single-
response answer option. In STATA these labels will include the labels ‘Not asked’ and ‘Not
answered’ for (.a) and (.e), and will show in tabulations such as ‘tab q1, missing’. For
multiple-response questions a binary variable is created for each answer option indicating
whether the option was selected or not. A summary variable is also provided in string for-
mat reflecting which options were selected and in which order. For example, if a question
asked about favorite animals with options cat, dog, and horse, then if a respondent selected
horse and then cat, the binary variables for horse and cat will be set to yes, while the overall
variable would have a string value of ‘3-1’. If no answer was given, all binary variables and
the summary variable will be marked with ‘.e’.

Questions that are asked multiple times are often implemented as so-called array ques-
tions. Supposing the name of such question was Q1 and it was asked in 6 different in-
stances, your data set would contain the variables Q1_1_to Q1_6_. To illustrate, if a survey
asked the names of all children, then child_1_ would contain the name of the first child the
respondent named and so on.

More information about the UAS data in general can be found on the |UAS Data Pages
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6 ROUTING SYNTAX

The survey with routing presented in the next section includes all of the questions that
make up this survey, the question answers when choices were provided, and the question
routing. The routing includes descriptions of when questions are grouped, conditional logic
that determines when questions are presented to the respondent, randomization of ques-
tions and answers, and fills of answers from one question to another.

If you are unfamiliar with conditional logic statements, they are typically formatted so that
if the respondent fulfills some condition (e.g. they have a cellphone or a checking ac-
count), then they are presented with some other question or the value of some variable
is changed. If the respondent does not fulfill the condition (e.g. they are not a cellphone
adopter or they do not have a checking account), something else happens such as skip-
ping the next question or changing the variable to some other value. Some of the logic
involved in the randomization of questions or answers being presented to the respondent is
quite complex, and in these instances there is documentation to clarify the process being
represented by the routing.

Because logic syntax standards vary, here is a brief introduction to our syntax standards.
The syntax used in the conditional statements is as follows: ‘=" is equal to, ‘<’ is less than,
‘>’ is greater than, and ‘=" is used for does not equal. When a variable is set to some
number N, the statement looks like ‘variable := N’.

The formatting of the questions and routing are designed to make it easier to interpret
what is occurring at any given point in the survey. Question ID is the bold text at the top of
a question block, followed by the question text and the answer selections. When a question
or variable has associated data, the name links to the appropriate data page, so you can
easily get directly to the data. Text color is used to indicate the routing: red is conditional
logic, is question grouping, green is looping, and orange is used to document random-
ization and other complex conditional logic processes. The routing is written for a computer
to parse rather than a human to read, so when the routing diverges significantly from what
is displayed to the respondent, a screenshot of what the respondent saw is included.

The name of the randomization variables are defined in proximity to where they are put

into play, and like the question ID the names of the randomization variables can be used to
link directly to the associated data page.
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7 SURVEY WITH ROUTING

Start of section
(intro in section Channels)

In the first part of this survey, we will ask you some questions about how you prefer to
receive information about retirement planning in general, and about Social Security.

[ch001| (retired in section Channels)

Are you retired?
1 Yes
2 No

(ever tried figure out how much to save for retirement in section Channels)

In the past, have you ever tried to figure out how much your household should save for
retirement?

1 Yes

2 No

(tried develop retirement plan in section Channels)
Have you ever tried to develop a plan for your retirement?
1 Yes
2 No

(ever sought information about retirement planning in section Channels)
Have you ever sought information about retirement planning from any of the following-
sources? Please select all that apply.

1 Family, friends and/or colleagues

2 Employer

3 Television, radio, newspaper and other media

4 Social Security Administration website

5 Social Security Administration office

6 Social Security Administration mailed information

7 Social Security Administration phone line

8 Websites of other government agencies (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

9 Offices of other government agencies’ (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

10 Financial advisors/planner, accountant, insurance agent, banks and/or broker

11 Websites of nonprofit organizations e.g. AARP

12 Offices of nonprofit organizations e.g. AARP

13 Community organizations such as churches, libraries and community centers

14 None of the above
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https://uasdata.usc.edu/section/uas26/channels
https://uasdata.usc.edu/variable/uas26/introSurvey
https://uasdata.usc.edu/variable/uas26/ch001
https://uasdata.usc.edu/variable/uas26/ch002
https://uasdata.usc.edu/variable/uas26/ch003
https://uasdata.usc.edu/variable/uas26/ch004_intro

(ever attended in the following activities in section Channels)

Have you ever participated in the following activities to obtain information about retire-
ment planning? Please select all that apply.

1 Attended in-person classes/seminars

2 Participated in online classes/seminars

3 Scheduled one-one-one meetings or consultations

4 None of the above

GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(Section Channels)

How useful do you think these sources are when providing information about retirement
planning? If you have never used them, please give us your best guess.

SUBGROUP OF QUESTIONS

ich041a (retirement planning Family, friends and/or colleagues in section Channels)
Family, friends and/or colleagues

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning Employer in section Channels)
Employer

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning Television and/or radio in section Channels)
Television, radio, newspaper and other media

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning Social Security Administration website in section
Channels)

Social Security Administration website

1 Very useful

2 Somewhat useful

3 Not very useful

18


https://uasdata.usc.edu/variable/uas26/ch038_intro
https://uasdata.usc.edu/variable/uas26/ch041_intro
https://uasdata.usc.edu/variable/uas26/ch041a
https://uasdata.usc.edu/variable/uas26/ch041b
https://uasdata.usc.edu/variable/uas26/ch041c
https://uasdata.usc.edu/variable/uas26/ch041d

4 Not useful at all

(retirement planning Social Security Administration office in section Channels)
Social Security Administration office

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning Social Security Administration mailed information in
section Channels)

Social Security Administration mailed information

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning Social Security Administration phone line in section
Channels)

Social Security Administration phone line

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning websites other agencies in section Channels)

Websites of other government agencies (e.g. Department of Labor, Consumer Finan-
cial Protection Bureau or the Federal Deposit Insurance Corporation)

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning offices other agencies in section Channels)

Offices of other government agencies’ (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning Financial advisors/planner, accountant, insurance
agent, banks and/or broker in section Channels)

Financial advisors/planner, accountant, insurance agent, banks and/or broker

1 Very useful
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https://uasdata.usc.edu/variable/uas26/ch041e
https://uasdata.usc.edu/variable/uas26/ch041f
https://uasdata.usc.edu/variable/uas26/ch041g
https://uasdata.usc.edu/variable/uas26/ch041h
https://uasdata.usc.edu/variable/uas26/ch041i
https://uasdata.usc.edu/variable/uas26/ch041j

2 Somewhat useful
3 Not very useful
4 Not useful at all

(retirement planning Websites of nonprofit organizations e.g. AARP in
section Channels)

Websites of nonprofit organizations e.g. AARP

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning Offices of nonprofit organizations e.g. AARP in sec-
tion Channels)

Offices of nonprofit organizations e.g. AARP

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(retirement planning Community organizations such as churches, libraries
and community centers in section Channels)

Community organizations such as churches, libraries and community centers

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

END OF SUBGROUP

END OF GROUP
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(Section Channels)

How accurate do you think these sources are when providing information
aboutretirement planning? If you have never used them, please give us your
best guess.

SUBGROUP OF QUESTIONS

ich005a (Accurate Family, friends and/or colleagues in section Channels)
Family, friends and/or colleagues

|1 Very accurate

| 2 Somewhat accurate
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https://uasdata.usc.edu/variable/uas26/ch041k
https://uasdata.usc.edu/variable/uas26/ch041l
https://uasdata.usc.edu/variable/uas26/ch041m
https://uasdata.usc.edu/variable/uas26/ch005_intro
https://uasdata.usc.edu/variable/uas26/ch005a

3 Not very accurate
4 Not accurate at all

(Accurate Employer in section Channels)
Employer

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

(Accurate Television and/or radio in section Channels)
Television, radio, newspaper and other media

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

(Accurate Social Security Administration website in section Channels)
Social Security Administration website

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

(Accurate Social Security Administration office in section Channels)
Social Security Administration office

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

(Accurate Social Security Administration mailed information in section
Channels)

Social Security Administration mailed information

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

(Accurate Social Security Administration phone line in section Channels)
Social Security Administration phone line

1 Very accurate

2 Somewhat accurate

3 Not very accurate
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https://uasdata.usc.edu/variable/uas26/ch005b
https://uasdata.usc.edu/variable/uas26/ch005c
https://uasdata.usc.edu/variable/uas26/ch005d
https://uasdata.usc.edu/variable/uas26/ch005e
https://uasdata.usc.edu/variable/uas26/ch005f
https://uasdata.usc.edu/variable/uas26/ch005g

4 Not accurate at all

(Accurate Websites of other government agencies (e.g. Department of
Labor, Consumer Financial Protection Bureau or the Federal Deposit Insurance
Corporation) in section Channels)

Websites of other government agencies (e.g. Department of Labor, Consumer
Financial Protection Bureau or the Federal Deposit Insurance Corporation)

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

(Accurate Offices of other government agencies’ (e.g. Department of
Labor, Consumer Financial Protection Bureau or the Federal Deposit Insurance
Corporation) in section Channels)

Offices of other government agencies’ (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

(Accurate Financial advisors/planner, accountant, insurance agent, banks
and/or broker in section Channels)

Financial advisors/planner, accountant, insurance agent, banks and/or broker

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

(Accurate Websites of nonprofit organizations e.g. AARP in section Channels)
Websites of nonprofit organizations e.g. AARP

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

(Accurate Offices of nonprofit organizations e.g. AARP in section Chan-
nels)

Offices of nonprofit organizations e.g. AARP

1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all
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https://uasdata.usc.edu/variable/uas26/ch005h
https://uasdata.usc.edu/variable/uas26/ch005i
https://uasdata.usc.edu/variable/uas26/ch005j
https://uasdata.usc.edu/variable/uas26/ch005k
https://uasdata.usc.edu/variable/uas26/ch005l

(Accurate Community organizations such as churches, libraries and
community centers in section Channels)

Community organizations such as churches, libraries and community centers
1 Very accurate

2 Somewhat accurate

3 Not very accurate

4 Not accurate at all

END OF SUBGROUP

END OF GROUP
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

ch006_intro| (Section Channels)

How easy is it for you to understand information about retirement planning from these
sources? If you have never used them, please give us your best guess.

SUBGROUP OF QUESTIONS

ich006a (Understand Family, friends and/or colleagues in section Channels)
Family, friends and/or colleagues

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Understand Employer in section Channels)
Employer

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Understand Television, radio, newspaper and other media in section
Channels)

Television, radio, newspaper and other media

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

ch006d| (Understand Social Security Administration website in section Channels)
Social Security Administration website
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https://uasdata.usc.edu/variable/uas26/ch005m
https://uasdata.usc.edu/variable/uas26/ch006_intro
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https://uasdata.usc.edu/variable/uas26/ch006b
https://uasdata.usc.edu/variable/uas26/ch006c
https://uasdata.usc.edu/variable/uas26/ch006d

1 Very easy

2 Somewhat easy

3 Somewhat difficult
4 Very difficult

(Understand Social Security Administration office in section Channels)
Social Security Administration office

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Understand Social Security Administration mailed information in section
Channels)

Social Security Administration mailed information

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Understand Social Security Administration phone line in section Chan-
nels)

Social Security Administration phone line

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Understand Websites of other government agencies (e.g. Department
of Labor, Consumer Financial Protection Bureau or the Federal Deposit Insurance
Corporation) in section Channels)

Websites of other government agencies (e.g. Department of Labor, Consumer
Financial Protection Bureau or the Federal Deposit Insurance Corporation)

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Understand Offices of other government agencies’ (e.g. Department of
Labor, Consumer Financial Protection Bureau or the Federal Deposit Insurance
Corporation) in section Channels)

Offices of other government agencies’ (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

1 Very easy

2 Somewhat easy
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3 Somewhat difficult
4 Very difficult

(Understand Financial advisors/planner, accountant, insurance agent, banks
and/or broker in section Channels)

Financial advisors/planner, accountant, insurance agent, banks and/or broker

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

ich006k| (Understand Websites of nonprofit organizations e.g. AARP in section
Channels)

Websites of nonprofit organizations e.g. AARP

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Understand Offices of nonprofit organizations e.g. AARP in section Channels)
Offices of nonprofit organizations e.g. AARP

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Understand Community organizations such as churches, libraries and
community centers in section Channels)

Community organizations such as churches, libraries and community centers

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

END OF SUBGROUP

END OF GROUP

GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

ch007 _intro| (Section Channels)

How easy is it for you to access information about retirement planning from these

| sources? If you have never used them, please give us your best guess.
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SUBGROUP OF QUESTIONS

ich007a| (Access Family, friends and/or colleagues in section Channels)
Family, friends and/or colleagues

1 Very easy

2 Somewhat easy

3 Somewhat difficult
4 Very difficult

(Access Employer in section Channels)
Employer

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Access Television, radio, newspaper and other media in section Chan-
nels)

Television, radio, newspaper and other media

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Access Social Security Administration website in section Channels)
Social Security Administration website

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

ich007€| (Access Social Security Administration office in section Channels)
Social Security Administration office

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Access Social Security Administration mailed information in section Channels)
Social Security Administration mailed information

1 Very easy

2 Somewhat easy

3 Somewhat difficult
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4 Very difficult

(Access Social Security Administration phone line in section Channels)
Social Security Administration phone line

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Access Websites of other government agencies (e.g. Department of
Labor, Consumer Financial Protection Bureau or the Federal Deposit Insurance
Corporation) in section Channels)

Websites of other government agencies (e.g. Department of Labor, Consumer
Financial Protection Bureau or the Federal Deposit Insurance Corporation)

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Access Offices of other government agencies’ (e.g. Department of Labor,
Consumer Financial Protection Bureau or the Federal Deposit Insurance Corporation)
in section Channels)

Offices of other government agencies’ (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Access Financial advisors/planner, accountant, insurance agent, banks
and/or broker in section Channels)

Financial advisors/planner, accountant, insurance agent, banks and/or broker

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Access Websites of nonprofit organizations e.g. AARP in section Chan-
nels)

Websites of nonprofit organizations e.g. AARP

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult
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(Access Offices of nonprofit organizations e.g. AARP in section Chan-
nels)

Offices of nonprofit organizations e.g. AARP

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

(Access Community organizations such as churches, libraries and com-
munity centers in section Channels)

Community organizations such as churches, libraries and community centers

1 Very easy

2 Somewhat easy

3 Somewhat difficult

4 Very difficult

END OF SUBGROUP
END OF GROUP
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(ever visited any websites to get information in section Channels)
Have you ever visited any of the following websites to get information about retirement
planning? Please select all that apply.

1 Social Security Administration

2 Mymoney.gov

3 Department of Labor website

4 Internal Revenue Service website

5 Pension Benefit Guarantee Corporation website

6 FINRA Investor Education Foundation website

7 AARP website

8 American Institute of Certified Public Accountants website

9 Other, please specify:

10 None of the above

ch008_other, (other ever visited any websites to get information in section Chan-
nels)
STRING

END OF GROUP

IF ch001 =1 THEN
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN
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ch009_intro| (Section Channels)

Please tell us how strongly you agree or disagree with the following statements:
SUBGROUP OF QUESTIONS

(I currently have enough information to plan for my retirement in section
Channels)
| currently have enough information to plan for my retirement

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree
4 Strongly disagree

(I am not interested in learning about retirement planning in section
Channels)

| am not interested in learning about retirement planning

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(I don't know what the best source is for information about planning for
retirement in section Channels)

| don’t know what the best source is for information about planning for retirement

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(D. 1 am comfortable performing online transactions regarding my bank
account/s and other financial services in section Channels)

| am comfortable performing online transactions regarding my bank account/s and
other financial services

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(I am comfortable going online to seek information about retirement
planning in section Channels)

| am comfortable going online to seek information about retirement planning

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree
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4 Strongly disagree

(I am comfortable going online to seek information about government
services in general in section Channels)

| am comfortable going online to seek information about government services in
general

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

END OF SUBGROUP

END OF GROUP
END OF IF

(Section Channels)

Have you ever sought information about your Social Security retirement benefits fromthe
following sources? Please select all that apply.

1 Family, friends and/or colleagues

2 Employer

3 Television, radio, newspaper and other media

4 Social Security Administration website

5 Social Security Administration office

6 Social Security Administration mailed information

7 Social Security Administration phone line

8 Websites of other government agencies (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

9 Offices of other government agencies’ (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

10 Financial advisors/planner, accountant, insurance agent, banks and/or broker

11 Websites of nonprofit organizations e.g. AARP

12 Offices of nonprofit organizations e.g. AARP

13 Community organizations such as churches, libraries and community centers

14 None of the above

GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(kind of information sought in section Channels)

In the past, what kind of information have you sought about Social Security retirement
benefits? Please select all that apply.

1 Claiming strategies

2 Your retirement age or that of a family member

3 When is the best age to claim

4 Effects of pensions on Social Security
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5 Taxes on Social Security benefits

6 How work earnings affect benefits

7 The importance of Social Security benefits
8 Other, please specify:

9 None of the above

ch039 _other| (other info sought in section Channels)
STRING

END OF GROUP

(ever sought information about SS survivor benefits in section Channels)
Have you ever sought information about your Social Security survivor benefits from the-
following sources? Please select all that apply.

1 Family, friends and/or colleagues

2 Employer

3 Television, radio, newspaper and other media

4 Social Security Administration website

5 Social Security Administration office

6 Social Security Administration mailed information

7 Social Security Administration phone line

8 Websites of other government agencies (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

9 Offices of other government agencies’ (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

10 Financial advisors/planner, accountant, insurance agent, banks and/or broker

11 Websites of nonprofit organizations e.g. AARP

12 Offices of nonprofit organizations e.g. AARP

13 Community organizations such as churches, libraries and community centers

14 None of the above

(ever sought information about SS disability benefits in section Channels)
Have you ever sought information about your Social Security disability benefits from
thefollowing sources? Please select all that apply.

1 Family, friends and/or colleagues

2 Employer

3 Television, radio, newspaper and other media

4 Social Security Administration website

5 Social Security Administration office

6 Social Security Administration mailed information

7 Social Security Administration phone line

8 Websites of other government agencies (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)

9 Offices of other government agencies’ (e.g. Department of Labor, Consumer Financial
Protection Bureau or the Federal Deposit Insurance Corporation)
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10 Financial advisors/planner, accountant, insurance agent, banks and/or broker
11 Websites of nonprofit organizations e.g. AARP

12 Offices of nonprofit organizations e.g. AARP

13 Community organizations such as churches, libraries and community centers
14 None of the above

(used any of the following sources to get info from ssa in section Channels)
There are different ways in which you can get information about your benefits from Social

Security.

Have you used any of the following sources to get information from the Social SecurityAd-
ministration? Please select all that apply.

1 Visited the Social Security Administration’s Facebook page

2 Read a tweet from Social Security Administration

3 Watched a YouTube video from Social Security Administration

4 None of the above

IF 4 IN ch004_intro OR 4 IN ch011_intro THEN
(any of following activities on SSA site in section Channels)
You mentioned before that you visited the Social Security Website. Please let us know if
you did any of the following activities on the site. Please select all that apply.
1 Apply for Social Security benefits
2 Get your Social Security Statement
3 Appeal a decision about your benefits
4 Find out if you qualify for benefits
5 Estimate future benefits
6 Get a letter with proof of benefits
7 Get a replacement SSA-1099 or SSA-1042S
8 Check Social Security benefits and personal information
9 Check Medicare benefits and personal information
10 Check Supplemental Security Income (SSI) benefits and personal information
11 Block electronic access to your information
12 Link services with other businesses, governments, payees and third parties
13 Request a letter saying you do not receive benefits from SSA
14 Look for information
15 None of the above

END OF IF

(after visiting SSA website did any of the following in section Channels)

After you have visited the Social Security Administration’s website to obtain information or
conduct a transaction, have you done any of the following? Please select all that apply.

1 Bring it to a financial planner

2 Call the SSA and speak to a live person

3 Share information with family and friends

4 Look for another source to confirm and/or clarify
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5 None of the above
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(Section Channels)

Now, thinking only about the future, please tell us how useful you would find the following
sources of information about Social Security benefits.

SUBGROUP OF QUESTIONS

ich016al(Information mailed by the Social Security Administration to my home in section
Channels)

Information mailed by the Social Security Administration to my home

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(Public service announcements in the print media in section Channels)
Public service announcements in the print media

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(Public service announcements in the television or radio in section Channels)
Public service announcements in the television or radio

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(Public service announcements via social media in section Channels)
Public service announcements via social media (Facebook or Twitter)

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

ich016¢] (Information posted in community spaces in section Channels)

Information posted in community spaces such as churches, libraries and community
centers

1 Very useful

2 Somewhat useful

3 Not very useful
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4 Not useful at all

(Information provided by a Social Security Administration representative
in person in section Channels)

Information provided by a Social Security Administration representative in person, in a
locationsuch as community center or local school

1 Very useful

2 Somewhat useful
3 Not very useful

4 Not useful at all

(Information provided at my place of work in section Channels)
Information provided at my place of work

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(Web-based tutorials by the Social Security Administration (such as on
YouTube) in section Channels)

Web-based tutorials by the Social Security Administration (for example in the form of
YouTube videos or other platforms)

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

(A Social Security Administration smartphone application (app) in section
Channels)

A Social Security Administration smartphone application (app)

1 Very useful

2 Somewhat useful

3 Not very useful

4 Not useful at all

END OF SUBGROUP
END OF GROUP
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

ch017_intro| (Section Channels)

Please tell us how strongly you agree or disagree with the following statements:
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SUBGROUP OF QUESTIONS

(have enough information about Social Security retirement eligibility and
benefits in section Channels)

| currently have enough information about my Social Security retirement eligibility and
benefits

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(receive more information from Social Security about benefits and plan-
ning for retirement in section Channels)

| would like to receive more information from Social Security about my benefits and
planning for my retirement

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(trust more Social Security than other government sources in section
Channels)

| trust information about retirement planning provided by the Social Security Adminis-
tration more than information from other government sources

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(trust Social Security more than private or non-government sources in
section Channels)

| trust information about retirement planning provided by the Social Security Adminis-
tration more than information from private or non-government sources

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(can easily find information about Social Security retirement eligibility
and benefits in section Channels)

| can easily find the information | want/need about my Social Security retirement
eligibility andbenefits

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree
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4 Strongly disagree

(Information provided in person by a Social Security representative is
more relevant in section Channels)

Information provided in person by a Social Security representative is more relevant to
me and my specific situation than the information | can find on the website

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(always open and carefully read all mail received from Social Security
Administration in section Channels)

| always open and carefully read all mail | receive from the Social Security Administra-
tion

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(comfortable performing online transactions related to Social Security
benefits in section Channels)

I am comfortable performing online transactions related to my Social Security benefits
1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

END OF SUBGROUP

END OF GROUP

(heard about my social security in section Channels)
My Social Security is an online account anyone with a social security number can set up
through the Social Security Administration.

Have you previously heard about My Social Security?
1 Yes
2 No

IF ch018 =1 THEN
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN
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(how heard about my social security in section Channels)

Where did you hear about my Social Security? Please check all that apply.

1 Family, friends and/or colleagues

2 Employer

3 Television, radio, newspaper and other media

4 Social Security Administration website

5 Social Security Administration office

6 Social Security Administration mailed information

7 Social Security Administration phone line

8 Websites of other government agencies (e.g. Department of Labor, Consumer
Financial Protection 9 Bureau or the Federal Deposit Insurance Corporation)

10 Offices of other government agencies’ (e.g. Department of Labor, Consumer
Financial Protection Bureau or the Federal Deposit Insurance Corporation)

11 Financial advisors/planner, accountant, insurance agent, banks and/or broker

12 Websites of nonprofit organizations e.g. AARP

13 Offices of nonprofit organizations e.g. AARP

14 Community organizations such as churches, libraries and community centers

15 Other, please specify:

16 None of the above

ch019_other| (other how heard about my social security in section Channels)
STRING

END OF GROUP

(set up a my Social Security account in section Channels)
Have you set up a my Social Security account?

1 Yes

2 No

IF ch020 = 1 THEN
(done any with my social security account in section Channels)
Have you ever used my Social Security to do any of the following? Please select all
that apply.
1 Track and verify your earnings
2 Get an estimate of future benefits
3 Get a letter with proof of benefits
4 Change your personal information such as address
5 Start or change your direct deposit
6 Get a replacement Medicare card
7 Get a replacement SSA-1099 or SSA-1042S
8 None of the above

GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN
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(Section Channels)

We are interested in your views about your my Social Security account. Please tell
us the extent to which you agree or disagree with the following statements:

SUBGROUP OF QUESTIONS

(confident in the security of personal information in section Channels)
| am confident in the security of my personal information

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(My Social Security account is easy to use in section Channels)
My Social Security account is easy to use

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(personal information on my Social Security account is timely and ac-
curate in section Channels)

The personal information on my Social Security account is timely and accurate

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(Transactions made on my Social Security account are reliable in
section Channels)

Transactions made on my Social Security account are reliable

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(My Social Security account allows to perform most of the transac-
tions needed in section Channels)

My Social Security account allows me to perform most of the transactions | need to
conduct with regarding Social Security

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree
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| END OF SUBGROUP

END OF GROUP
ELSE
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(Why not set up my social security in section Channels)
Why not? Please check the main reason.

1 Do not like to provide or receive personal information online

2 Too burdensome to set up

3 Not very useful / no need right now

4 Tried but was not able to complete registration for technical reasons
5 Do not know enough about it

6 No particular reason

7 Other, please specify:

(other reason not set up my social security account in section

Channels)
STRING

END OF GROUP
END OF IF
ELSE

(willing to set up a my Social Security Account in section Channels)
Would you be willing to set up a my Social Security Account?

1 Yes

2 No

3 Maybe/Don’t know

IF ch024 = 1 THEN
(Which of the following services do you think you would be likely to use in
section Channels)
Which of the following do you think you would be likely to do through your my Social
Security account? Please select all that apply.
1 Track and verify your earnings
2 Get an estimate of future benefits
3 Get a letter with proof of benefits
4 Change your personal information such as address
5 Start or change your direct deposit
6 Get a replacement Medicare card
7 Get a replacement SSA-1099 or SSA-1042S
8 None of the above

ELSE
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GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(why not set up my social security in section Channels)
Why not? Please check the main reason.

1 Do not like to provide or receive personal information online

2 Too burdensome to set up

3 Not very useful / no need right now

4 1 don’t think | would be eligible for my Social Security Account
5 Do not know enough about it

6 No particular reason

7 Other, please specify:

(other why not set up my social security account in section Chan-

nels)
STRING

END OF GROUP
END OF IF
END OF IF

ch027| (heard about retirement estimator in section Channels)
The Retirement Estimator is an online tool for estimating benefits based on your own So-
cial Security information.

Have you previously heard about the Retirement Estimator?
1 Yes
2 No

IF ch027 = 1 THEN
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(how heard estimator in section Channels)

Where did you hear about it? Please select all that apply.

1 Family, friends and/or colleagues

2 Employer

3 Television, radio, newspaper and other media

4 Social Security Administration website

5 Social Security Administration office

6 Social Security Administration mailed information

7 Social Security Administration phone line

8 Websites of other government agencies (e.g. Department of Labor, Consumer
Financial Protection Bureau or the Federal Deposit Insurance Corporation)

9 Offices of other government agencies’ (e.g. Department of Labor, Consumer
Financial Protection Bureau or the Federal Deposit Insurance Corporation)

10 Financial advisors/planner, accountant, insurance agent, banks and/or broker
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11 Websites of nonprofit organizations e.g. AARP

12 Offices of nonprofit organizations e.g. AARP

13 Community organizations such as churches, libraries and community centers
14 Other, please specify:

15 None of the above

ch028_other| (other heard estimator in section Channels)
STRING

END OF GROUP

(ever used estimator in section Channels)
Have you ever used the Retirement Estimator?

1 Yes

2 No

IF ch029 = 1 THEN
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(Section Channels)
We are interested in your experience with the Retirement Estimator. Please tell us
the extent to which you agree or disagree with the following statements:

SUBGROUP OF QUESTIONS

(calculator confident in the security of personal information in section
Channels)

| am confident in the security of my personal information

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(The Retirement Estimator is easy to use in section Channels)
The Retirement Estimator is easy to use

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(estimates Retirement Estimator accurate in section Channels)

The estimates given by the Retirement Estimator reflect my personal information
accurately.

1 Strongly agree

2 Somewhat agree

41


https://uasdata.usc.edu/variable/uas26/ch028_other
https://uasdata.usc.edu/variable/uas26/ch029
https://uasdata.usc.edu/variable/uas26/ch031_intro
https://uasdata.usc.edu/variable/uas26/ch031a
https://uasdata.usc.edu/variable/uas26/ch031b
https://uasdata.usc.edu/variable/uas26/ch031c

3 Somewhat disagree
4 Strongly disagree

(possible actual benefits will vary from the Retirement Estimator in
section Channels)

It is possible that my actual benefits will vary from the estimates given by the
Retirement Estimator

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(confident in acting on the estimates given Retirement Estimator in
section Channels)

| would be confident in acting on the estimates given by the Retirement Estimator

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

(need additional information besides Retirement Estimator in section
Channels)

| would need additional information other than the estimates given by the Retirement
Estimator to make decisions about my retirement savings

1 Strongly agree

2 Somewhat agree

3 Somewhat disagree

4 Strongly disagree

END OF SUBGROUP

END OF GROUP

ELSE
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

[ch030] (why not used retirement estimator in section Channels)
Why not? Please check the main reason.

1 Do not like to provide or receive personal information online
2 Too burdensome to set up

3 Not very useful / no need right now

4 Tried but was not able to use it for technical reasons

5 Not eligible to use it

6 Do not know enough about it

7 No particular reason
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8 Other, please specify:

ch030_other| (other reason not used retirement estimator in section Channels)
STRING

END OF GROUP
END OF IF
ELSE
(willing to use the Retirement Estimator in section Channels)
Would you be willing to use the Retirement Estimator?
1 Yes
2 No

IIF ch032 = 1 THEN

ELSE
GROUP OF QUESTIONS PRESENTED ON THE SAME SCREEN

(Why not use retirement estimator in section Channels)
Why not? Please check the main reason.

1 Do not like to provide or receive personal information online
2 Too burdensome to set up

3 Don't think results would be accurate

4 Not very useful / no need right now

5 I don’t think | would be eligible

6 Do not know enough about it

7 No particular reason

8 Other, please specify:

(other Why not use retirement estimator in section Channels)
STRING

END OF GROUP
END OF IF
END OF IF

Fill code of question FL_ch037 executed

(age eligible for retirement without reduction in section Channels)

At what age (will you/would you have been) be eligible to receive Social Security retirement
benefits without a reduction for early retirement?

1 60 or younger

2 61

362

463
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564

6 65

7 66

8 67

968

10 69

11 70 or older

12 Never/Not eligible
13 Already eligible
14 Don’t know

End of section

Start of section
introD) (Section Difficulty)

We now have some questions on a few more topics for you.

For the next set of questions, please indicate how much you agree or disagree with each of
the following statements by selecting the response that corresponds most closely to your
opinion.

/* The questions DY001 to DY012 are asked in a randomized order in accordance with
the values listed in DY0O15_order. For example, if DYO15_order_1 is equal to DY004, then
the first question asked would have been that question. The question texts for DY001 to
DY012 can be found within the loop below. /*

IF DYO15_order(1) = EMPTY THEN

DY015_order := shuffleArray(array(1 —"DY001”, 2 —"DY002”, 3 —"DY003”, 4 —"DY004”,
5 —"DY005’, 6 —’DY006”, 7 —’DY007”, 8 —’DY008”, 9 —"DY009”, 10 —"DY010”, 11
—’DY011”, 12 —’DY012"))

END OF IF

LOOP FROM 1 TO 12

Value of question DY015_order(DYcnt) asked as question

IDY0O1: If 'm working on a task that feels difficult, it means that the task is impor-
tant

IDY002: A sign that a task is important to me is how difficult it feels while working on it. If
it feels difficult, it's important

IDY003;: Struggling to complete a task reminds me that the task is important.

IDY004: If a task is difficult, it is probably important for me to do well at it.

IDY005| Tasks that feel difficult are important tasks.
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IDY006: If a task is difficult, it means that it's important for me.

IDY007] If | feel stuck on a task, it's a sign that my effort is better spent elsewhere.
IDY008: If working on a task feels very difficult, that type of task may not be possible for
me.

IDY009} Sometimes people work at things that just aren’t meant for them. If a task feels
too difficult, | should move on to something else.

IDY010} | know that when working on a task feels hard, that feeling means it’s not for me.
IDY011} Finding a task really difficult tells me that | can’t complete that task.

IDY012: If a task feels really difficult, it may not be possible for me.

DY001-DY012 answer options:
1 1 Strongly disagree

22

33

44

55

6 6 Strongly agree

END OF LOOP

End of section

Start of section |Background

b001 _intro| (Section Background)
Finally, we would like to ask you one or two questions for a future survey we are planning.

(have children in section Background)
Do you have any children?

1 Yes

2 No

IF b001 =1 THEN

(any twins in section Background)
Do you have twins?

1 Yes
2 No

IF b002 = 1 THEN
(twins below 6 years old in section Background)

Are your twins below the age of 67
1 Yes
2 No
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[b004| (number of children before twins in section Background)
How many children did you already have before you had twins? Please just enter
zero if none.

END OF IF

END OF IF

End of section|Background
Start of section

(HOW PLEASANT INTERVIEW in section Closing)

Could you tell us how interesting or uninteresting you found the questions in this interview?
1 Very interesting

2 Interesting

3 Neither interesting nor uninteresting

4 Uninteresting

5 Very uninteresting

CS_003| (comments in section Closing)
Do you have any other comments on the interview? Please type these in the box below.(If

you have no comments, please click next to complete this survey.)
STRING

/* Please note that although question CS_003 is listed in the routing, the answers are
not included in the microdata in the event identifiable information is captured. Cleaned
responses are available by request. */

End of section
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